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SANTOSH JOSHI

Address: Flat no 68, Sector 12, Pkt 2, New Delhi, India 110078, Mobile: +91 9899427368

Professional Summary

E-mail: joshsantosh@yahoo.com

Innovative accounting professional proficient in extracting financial data from various reporting systems and suggesting key
operational changes. Dedicated Bookkeeper who leverages initiative and resourcefulness to deliver excellence in meeting
business objectives.

18 Years of rich and insightful experience in Operations, Transition, People Management, Training & Customer relationship

management in BPO sector (Back Office).

Having In depth knowledge of Accounts Payable, Cash Allocation (O2C), Payroll (End To End) & U.S Taxation.
Expertise in Back Office Operations (HR Outsourcing Domain — Accounts Payable, UK Payroll, Cash Allocation, Defined
Benefits, Defined Contributions (401K), Health & Group Benefits for US, Australia (Superannuation), UK & Ireland
Geography.

Distinction in transitioning & streamlining processes from onshore location to India location (Traveled to Switzerland, UK

& USA (each occasions) to transition processes including Scoping analysis & designing of processes to be transitioned &

determining the knowledge transfer model.

Proven skills in driving team efforts to deliver the best customer service in sync with the client’s set parameters.

Skills

PeopleSoft Expert
Account Reconciliation
USA Taxation

DC/DB

=  Intuit QuickBooks Specialist
*  Health & Benefits
=  Individual tax returns

= SAP Interface
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