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Our approach 



Thought 
clusters 





I can overlook small imperfections or 
transgressions because I want a stress-free 

life (no use crying over spilled milk). 
 

I continue to 
pay for 

everyone even 
when I know 

they wont pay 
me back 

 

I love chaos. 

I am playing 
sports since 

childhood. It’s 
like music 

which helps to 
release stress.  

I want to keep 
myself healthy 

and without 
stress.  

 



I can overlook 
small imperfections 

or transgressions 
because I want a 

stress-free life (no 
use crying over 

spilled milk). 

I don’t want to 
make a big deal 

about small things, 
it’s too much of a 

hassle. 

Which  
means? Because there is 

already a lot of big 
things to worry 
about in my life. 

Why? 

I need to be able to 
distinguish 

between the 
important things 

and the trivial. 

Which means? 

I already have so 
much major stuff 

like career, identity, 
marriage, etc. so I 
don’t need to add 
on that with minor 

things. 

Why? I feel confused 
because the 

priorities I choose 
today may not 

matter later on. 



When it comes to indulging myself, I shoot 
first and ask questions later. 

While working 
I never use to 

save my money 
like my friends. 

I don’t keep 
any budget. I 
spend a lot 

I spend a lot 
on food and 

parties 



When it comes to 
indulging myself, I 
shoot first and ask 

questions later. 

Because I don’t 
know when the 
opportunity will 

present itself 
again. 

Why? With so many 
people wanting the 
same thing at the 
same time, luck 

plays an big hand 
in what you want. 

So what? 

I don’t want to deny 
myself an 

opportunity that 
may very well 

present itself to the 
next guy. 

What does 
that mean? 

Because luck and 
timing is way more 
important than my 
ability to be better 
than someone else. 

Why is that 
important? 

I feel worried 
because there is 
always someone 
waiting to take 

your piece of the 
pie. 



I like to escape from normal, mundane life, 
but I know it is just temporary. 

 If there are 
four good 

movies in a 
month. I would 

watch them 
all. 

When you are 
working you 

tend to have a 
monotonous 

life so you 
need a break 

from that. 

I like traveling 
and spending 
time with my 

friends as 
much as 
possible. 

I like travelling. 
I and my friends 
went on a lot of 

short trips to 
nearby areas 
and beaches. 



I like to escape 
from normal, 

mundane life, but I 
know it is just 

temporary. 

It means that all 
happiness is 

temporary, and you 
should take it when 

you can. 

What does 
that mean? 

Because I’ve seen 
elders in my family, 

and I think they 
don’t know how to 

have fun. 

Why? 

They don’t have 
interesting stories 

to tell. 

So what? 

I want to make at 
least some detours 

to the Road Less 
Travelled By even 
though I normally 
take the ordinary 

route. 

Why is that 
important? 

I feel pressurized 
because I feel like I 
need an interesting 
story for myself and 

to tell others. 



I want to experience as much as I can… from 
the comfort of my chair. 

I like taking part in 
things but mostly in a 
team, with the other 

person taking up 
most of the 

responsibility so that I 
can peacefully do my 

work. 

I like going out 
if it’s not too 
much effort, 

I’m a lazy 
person 

basically. 

 I go out in both 
large and small 
groups, it’s too 
much effort to 
get myself out, 
so I wouldn’t go 
alone anyways.  



I want to 
experience as 

much as I can… 
from the comfort of 

my chair. 

Although I am lazy, 
I recognize there 

are many things in 
the world worth 
experiencing. 

Which 
means? 

My friends keep 
telling me about 

the great 
experiences they 

have. 

Why? 

I want to do these 
things with my 

friends because I 
don’t want to be 

the only one who’s 
not in those photos. 

What does 
that mean? 

I don’t want to be 
forgotten. 

Why? I feel worried 
because missing 
out on valuable 

bonding time may 
eliminate me from 

my friends’ 
memories. 



Meeting and engaging people is paramount 
because you will grow or gain from each 

experience. 

Motivation 
behind 

travelling is to 
seek company; 

It is very 
important. 

People are 
experiences. 

When people try 
to interact with 

me, I consciously 
make effort to be 

responsive and 
not make them 

feel that I am not 
interested. 

I used to meet up 
friends more often, 
mostly during night 
outs with friends on 

a tea, at night 
bazaar. My bike 

enabled me to roam 
around at night. 



Meeting and 
engaging people is 

paramount 
because you will 

grow or gain from 
each experience. 

You need a wider 
horizon of 

interactions or your 
personality will 

stagnate. 

Why is 
that 

import
ant? 

If you are with the 
same people all the 

time you will not 
gain any new 
perspectives. 

Which 
means? 

After a point, there 
is nothing new to 

learn from the 
people I’m close to. 

I feel guilty 
because I think I 

may become bored 
with the people I 
love if I am with 

them all the time. 

After a point, there 
is nothing new to 

learn from the 
people I’m close to. 

So I need to seek 
new people to fill 
those voids or to 

build on to my 
personality. 

So 
what? 

Which 
means? 

So 
what? 



My image as perceived by others around me 
matters. 

Because of its 
[DPS] aura and 
things people 

have heard 
about it, a lot 

of people 
switched.  

I wanted to 
behave a 

certain way 
that made me 

cool. 

I like doing my 
best to hide 

and not giving 
away. 



My image as 
perceived by others 

matters. 

I don’t think anyone 
really has the time 
or the intention to 

know me inside 
out, so what I 

project is all they 
have! 

Why? 
My real me may not 

be appreciated. 

So what? 

Because people are 
very judgemental 

and honesty is 
really not the best 

policy. 

Why is that 
important? 

I don’t want to be 
all alone and 

disliked. 

Why is that 
important? 

I feel compelled to 
please people 

around me because 
I don’t want to be 

so deviant that I’m 
thought of as a 

freak. 



It is important to retain a bit of childishness 
in us . 

I get disturbed 
with the 

tendency of 
people to be 
pretentious. 

I love MICA 
because here 

adults become 
children. 

Adults seem 
too 

judgemental. 

I think I’m the 
happiest when 
I’m with kids. 



It is important to 
retain a bit of 

childishness in us. 
 

We should not turn 
into cynics who 

tend to over-think. 

Which 
means? 

The need to find 
reason/motive 

behind every action 
acts as a killjoy. 

So what? 

Adults are too 
motivated by 

purpose and think 
too much about 
consequences. 

Which 
means? 

It is sad if we lose 
that childish sense 

of abandon 

So what? 
I feel scared 

because I seem to 
be defined by 

external situations, 
making me feel 

weak and without 
an identity. 



Me- time is very important. 

I want 
contentment 
at the end of 

the day. 

You can meet 
new people 

and get away 
and have a 
great time 

with yourself. 

I love it when I 
can find my 
own private 
space in a 

crowded city. 

I like travelling 
because 

sometimes you 
want to get 

away and see 
everything. 



Me- time is very 
important. 

 

Because there is so 
much activity 

happening around 
me, it is difficult to 
find peace of mind. 

Why? We are constantly 
around others- 
friends, family, 

colleagues- and all 
of them want us to 
behave a certain 

way. 

What does 
that mean? 

Sometimes we just 
want to be and 

reflect away from 
expectations. 

So what? 

Because in the rut 
of being what 

others want us to 
be, we may lose 

ourselves. 

Why? 
I feel scared of the 
responsibilities of 

adulthood because 
I may turn into a 

cynical bore. 





Looking presentable and smelling 
appropriate is important. 

If I do not wear a 
deo and step out, 

I would feel 
different, slightly 

conscious; I’ll 
check if I’m 

stinking. 

For me more 
than smelling 

good, it is 
about not 

smelling bad. 

Most of the 
formal 

occasions like 
parties I use a 

cologne, to 
office I used a 

perfume. 



Looking 
presentable and 

smelling 
appropriate is 

important. 

People all around 
are constantly 
judging you at 

microscopic levels. 

Why? When around 
people, it is 

important to make 
a good impression. 

So what? 

In today’s 
competitive world, 
it is important to 

set yourself apart. 

Why? 

I would take an 
effort to smell good 

and look smart 
when going out of 

my house. 

Which 
means? 

I feel I would make 
an effort to look 
good and smell 

appropriate when 
around other 

people because I 
want to get 

noticed. 



Family, friends, girlfriend and stylists are the 
major influencers for buying products. 

My barber 
suggested that 

I try Calvin 
Care products. 

...most of my 
shopping is 
done by my 
mother, my 

cousin sister 
and my girl 

friend. 

My girlfriend’s 
opinion 

matters, she 
buys perfumes 

for me. 

When I go out for a 
social gathering, I 
take the opinion of 

my girlfriend on 
what I should wear 

and I wear whatever 
she says for both 
formal and casual 

outings. 



Family, friends, girl 
friend and stylists 

are the major 
influencers for 

buying products. 

They are the 
majority of people 

around whom I 
spend time 

Why? 
They should like the 

way I look and 
smell 

So what? 

So that they feel 
pleasant when 

around me.  

Why? 

I would prefer 
products 

recommended by 
others because 

they would be the 
ones looking at me. 

Which 
means? 

I feel that I buy 
fragrances based 
on suggestions 

because it is 
important for 

people around to 
like the way I smell.  



I clearly demarcate things into masculine 
and feminine. 

 A loofah is a very 
functional tool, 
you know, and if 
it’s a girly pink 

one, we’d have a 
mental thing 

against it.  

[For female deos] it’s in 
the fragrance, you can 

tell there is some 
emphasis on the 

fragrance. Like men’s 
deos are not divided on 
basis of fragrance, they 
are divided on basis of 

attitude. 

 Even in shower gels I 
kind of go by 

fragrances, sometimes 
I try to pick up a not 

girly one, ultimately all 
of them end up being  

very girly ones. 

Male deos don’t 
have a “signature” 

fragrance. They may 
call it different 

things, but there is a 
linearity in it. for a 

female deo, the 
fragrance is 
enhanced.  



I clearly demarcate 
things into 

masculine and 
feminine. 

I want to be 
thought of as a 
man, so I follow 

preset definitions 
of masculinity. 

Why? Because being 
thought of as 
feminine is 

ridiculous and 
insulting. 

Why is 
that 

important
? 

Even if I am strong, 
it is important that 
others perceive me 

as strong. 

I feel compelled to 
project my 
masculinity 

outwards because I 
have to fight with a 
lot of other guys for 

the best 
opportunities.  

The strongest get 
all the 

opportunities. 

It’s ok for girls to 
do guy things, 

because guy things 
are considered 

“strong” and this 
reflects postively 

on the girl, but the 
reverse is not true. 

What 
does 
that 

mean? 

Why is that 
important? 

Why is 
that 

import
ant? 





Sweat is what makes me stink. 

If I play sports, 
I definitely use 
the deodorant 

to get rid of 
the sweat’s 

stinking smell. 

Deodorants are 
handy when I’m 

sweaty and can’t 
keep going for a 

bath. 

No I sweat a 
lot. So I need it 
[deo] for that 

If I play sports, 
I definitely use 
the deodorant 

to get rid of 
the sweat’s 

stinking smell. 



Sweat is what 
makes me stink. 

That if I don’t sweat 
I won’t need a 

deodorant. 

What 
does 
that 

mean? 
Because sweat is 

the cause of all bad 
odour.  

Why? 

Once I smell good 
with a deodorant I 

will continue to use 
it . 

I feel forced to use 
one fragrance 

because I have to 
change, if I have to 

change my 
deodorant. 

I will associate and 
be associated with 

that fragrance. 

Because you either 
have a bad odour or 

you smell good. 

Why is 
that 

import
ant? 

So what? 

So 
what? 



You do not experiment with Deos 

A deodorant is 
the only thing 

that I use every 
day and I really 
don’t feel like 
experimenting 

unless there is a 
need. 

Changing deos 
regularly is 

kiddish. A mature 
man does not 

experiment with 
chocolate 

flavour! 

I have had bad 
experiences from 
experimenting. 



You are as good as 
you smell. 

Changing your Deo 
from time to time is 

not cool. 

What does 
that mean? Because it is like 

changing your 
personality. 

Why? 

Because 
personality is 

something that 
should be constant. 

Why is that 
important? 

I have to have a 
consistent smell to 
the people around 

me. 

So what? 
I feel forced to use 

one fragrance 
because I don’t 

want them to think 
I’m trying too hard. 



You are as good as you smell. 

I became more 
particular about 
it after my girl 

friend once said-
“perfume laga ke 
aaya kar” (I must 

have been 
smelling) 

I carry out grooming 
activities mostly to 

look pleasant to 
others and influence 

impression  

I feel 
disconcerted 
without a deo 
when I have to 

socialize. 



You are as good as 
you smell. 

When I smell good I 
feel like I can do 

everything as best 
as I can. 

What does 
that mean? Because smelling 

good increases my 
confidence. 

Why? 

How we smell is a 
very important part 

of my overall 
presentation. 

Why? 

I want to leave 
behind a good 

mental image with 
everyone who sees 

me. 

So what? 
I feel incomplete 

when I don’t smell 
good because how 
others perceive me 

affects my 
performance 





Axe talks to guys who are obsessed with hot 
girls 

I use Axe 
because of 

their ads, but I 
don’t believe in 
what they say 

I don’t 
particularly like 

the advertising of 
Axe, but I think 
the category is 
only targeting 
that way using 

sexual attraction. 

I don’t like 
Axe. I find its 

ads 
meaningless. I 
never tried it. 



Axe talks to guys 
who are obsessed 

with hot girls. 

I know it’s 
supposed to be a 
fantasy but axe 

overdoes it. 

So what? 
By showcasing 
fantasies that I 
know cannot be 

true. 

How? 

It talks to me as if I 
am a very shallow 

person.  

So what? 

Yes I do think about 
girls and sex but I 
think about other 

things too. 

Why? I feel annoyed with 
the brand because 
it only talks to my 

libido. 





Park Avenue talks to the grown man in me. 

Park Avenue 
has a more 

male aspect 
associated 

with it.  

I liked sharp 
edges of PA as 
compared to 
curvy style. 

I like Park 
Avenue a lot 

mostly 
because of the 

smell. 



Park Avenue talks 
to the grown man 

in me. 

I feel like a man 
when I use it. 

Which 
means? 

There are certain 
things you use 
which reinforce 

your perception of 
yourself. 

Why? 

So if I want to feel 
and be seen as 

macho, I use stuff 
that conveys my 

identity outwards 

I feel restricted by 
the brand because 

it is very 
conventional in 

defining the smell 
of a man. 

If musk means 
manly in the eyes of 
others, then musk 

it is- no matter 
whether I like it or 

not. 

I can’t use feminine 
fragrances- that’s 
just too sissy for a 

guy. 

Why is 
that 

import
ant? 

So what? 

Why? 



Digging deeper 
[First] 



I feel worried because there is always someone waiting to take your piece of the 
pie.  
 
I feel guilty because I think I may become bored with the people I love if I am with 
them all the time.  
 
I feel compelled to please people around me because I don’t want to be so deviant 
that I’m thought of as a freak. 
 
I feel scared because I seem to be defined by external situations, making me feel 
weak and without an identity. 
 

Personal 
I think I am fine the  
way I am. 

Social 
My image to the 
outside world is 
defined by others. 

Unsure of myself, I grudgingly project an acceptable social image. 



Life insight 

Unsure of myself, I grudgingly project an 
acceptable social image. 
 
Bruce Wayne, a.k.a. Batman, has to 
pretend to be a playboy when he 
actually can’t relate to being a social 
pin-up. 



Grooming  
insight 

I feel compelled to project my masculinity 
outwards because I have to fight with a lot 
of other guys for the best opportunities. 
 
Johnny Bravo always plays the manliness 
card to try to win over the ladies. 



category 
insight 

I feel insecure when I am away from my 
deodorant because I want to control all 

the factors that affect my presence. 
 

Master Shifu needs to be in full control 
of himself- only then can he achieve 

inner peace. 



Brand insight 

I feel restricted by the brand because it 
is very conventional in defining the 

smell of a man.  
 

“And what’s wrong if I wear tank tops 
when it’s hot!” 

-Ross Geller 
(on being a man) 



LIFE-  Unsure of myself, I grudgingly project an acceptable social image. 
 
END USE- I feel compelled to project my masculinity outwards because I have 
to fight with a lot of other guys for the best opportunities. 
 
CATEGORY- I feel insecure when I am away from my deodorant because I want 
to control all the factors that affect my presence. 
 
BRAND- I feel restricted by the brand because it is very conventional in 
defining the smell of a man.  
 

Bringing the insights together 





life category 

brand End use 

Acceptance of a 
mask 

Perception 
affects 

performance 

Overtly  
sexual 

Detached from 
buying deos 

I think I am fine the  
way I am. 

My image to the 
outside world is 
defined by others. 



life category 

brand End use 

Perception 
affects 

performance 

Overtly  
sexual 

Detached from 
buying deos 

Acceptance of a 
mask 

Impressively 
awkward 

The idea 



Impressively 
awkward 

Capt. 
Jack 
Sparrow 

Munnabhai 

Po 

Chulbul 
Pandey 



Impressively 
awkward 

Now this man EVERYTHING going for him. His personality is unmatched. He is the 
kind of guy who would hardly go unnoticed, even though he would be making no 
specific effort to be in the spotlight. On first glance he would seem to be a smooth 
talker, but when he would fumble with words instead, it would warm our hearts. His 
pronounced presence at any gathering is usually highlighted because of his 
tendency to be inappropriate. His social ineptness is endearing, especially because 
it’s unexpected from someone as striking as him. 
 
He would probably use a deo as an accessory for social gatherings, in order to fit in 
and not smell bad. His smell would convey a lot about him, rendering it unnecessary 
to say too much. It’s the little efforts he makes with spraying on some sexy smells 
that makes him adorable- not the smell itself. 



Jack Sparrow is the king of being impressively awkward. Observe 
here as he tries to woo the honourable Elizabeth Swann. 



Digging deeper 
[second] 



I feel confused because the priorities I choose today may not matter later on.  
 
I feel worried because missing out on valuable bonding time may eliminate me from 
my friends’ memories.  
 
I feel pressurized because I feel like I need an interesting story for myself and to tell 
others.  
 
I feel scared of the responsibilities of adulthood because I may turn into a cynical 
bore.  

Laid back 
I think this is a 
perfectly acceptable 
way to live. 

Fast forward 
If I don’t keep up, 
I’ll be left behind 
and forgotten. 

I am a tortoise in a world full of hares. 



Life insight 

I am a tortoise in a world full of hares. 
 
Sid is someone who epitomizes this 
statement. 



Grooming  
insight 

I feel detached from the whole process 
of buying grooming products because it 

is usually based on suggestions of my 
friends, girlfriend and family. 

 
Shrek doesn’t care about grooming, but 

he does it for Fiona. 



category 
insight 

I feel incomplete when I don’t smell 
good because how others perceive me 

affects my performance. 
 

“I look like my Great-aunt Tessy. Hell, I 
smell like my Great-aunt Tessy.” 

-Ronald Weasley 
(on his appearance before the Yule Ball) 

 
 



Brand insight 

I feel annoyed with the brand because it 
talks only to my libido. 
 
Sheldon Cooper is a man of taste who 
would frown on such blatantly vulgar 
communication. 



LIFE- I feel scared of the responsibilities of adulthood because I may turn into 
a cynical bore.  
 
END USE- I feel detached from the whole process of buying grooming 
products because it is usually based on suggestions of my friends, girlfriend 
and family. 
 
CATEGORY- I feel incomplete when I don’t smell good because how others 
perceive me affects my performance-category 
 
BRAND- I feel annoyed with the brand because it talks only to my libido. 

Bringing the insights together 





life category 

brand End use 

Fear of growing 
up fast 

Perception 
affects 

performance 

Overtly  
sexual 

Detached from 
buying deos 

I think this (lazy) is a 
perfectly acceptable 
way to live. 

If I don’t keep up, 
I’ll be left behind 
and forgotten. 



life category 

brand End use 

Perception 
affects 

performance 

Overtly  
sexual 

Detached from 
buying deos 

Lethargically 
extraordinary 

Fear of growing 
up fast 

The idea 



Lethargically 
extraordinary 

Homer 
Simpson Joey 

Tribiani 

Garfield 
The 
Dude 



Lethargically 
extraordinary 

This man-child is a lazy bloke. His appeal lies in his un-assuming nature.  He is quite 
unproductive at times, but his meaningless activities make others smile. It is his 
unpretentiousness that makes him loveable. Sometimes he does random things 
just to make things fun. 
 
He really does not care about external appearances. He probably uses a deo as a 
convenient escape from taking a rigorous bath before a date with his girlfriend. He 
gets cheap thrills when his deo acts as a wingman for him. It’s the most effortless 
way to come across as sexy, when he really doesn’t give too much of a damn to 
consciously strive towards it. 



Joey Tribiani has always been lethargically extraordinary. In this clip, 
instead of unpacking like he was supposed to, he’s created a box 
fort and got his friends to play along. 



Thank you 
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