SHRADDHA KULKARNI
Belmont, CA 94002 . Phone: 650-649-9596 . Kulkarni.shraddha@gmail.com

Accomplished software QA professional with more than ten years of combined experience in Software
Quality Assurance and Project Management in highly dynamic and fast paced environments.

Skills Summary
> SQA Testing & Methodologies > UI & Compatibility Testing > API Testing
> Test Plans, Cases & Processes > Data Validation & Migration > Automation
> Functional Requirements Testing > Mobile Apps Testing
> Defect/Bug Tracking > Regression & Negative Testing > BDD/Testing

Professional Experience

DIGNITASDIGITAL
(Full service agency, which provides web solutions to the International clients.)

Senior QA Engineer

Aug 2014 - present

e Built automation testing frameworks for clients based on 1) Selenium/ Java 2) Cucumber/
Capybara/ Selenium-WebDriver in CI environment

e Performed acceptance, API testing and regression testing for E-commerce, Social
networking and Healthcare sites/Apps

e Tested mobile applications on different iOS and Android devices like iPhone, iPad and
Tablets

e Performed browser compatibility testing of the client websites on different browsers and
mobile devices

e Formulated test strategies and improved QA processes/feedback loop by introducing
changes in the Jira workflows

Environment: PHP, Ruby, MYSQL

Tools: Jira, Xenu, Eclipse, Firebug, Snagit, ScreenFly, CharlesProxy, Advanced Rest client plug-
in, Cucumber, Selenium, Capybara, Github

UTsS
(UTS provides end-to-end services to students who are interested in getting degrees/education online.)

Senior QA Engineer Dec 2012 - Dec 2013

e Formulated and updated test cases for regression ,functionality and sanity testing of the UTS
website and the ERP system

e Identified and documented issues and worked closely with the offshore developers towards resolving
issues.

e Performed browser compatibility testing of the UTS website on different browsers and mobile
devices
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Documented page load times of the website and worked with the developers to improve the page
load times
Performed API testing and Link checks on the UTS website

Environment: Java, J2EE, MSSQL
Tools : Google PageSpeed, Linkchecker, Firebug, Snagit, Urja(in-house ERP system), Mobile devices

QUINSTREET

(Quinstreet provides online marketing solutions to customers in different verticals like education,
finance, home-improvement, B2B and travel.)

Senior QA Engineer March 2010 - July 2012

Spearheaded the testing efforts on migration of sites acquired by Quinstreet into content
management system(CMS) with site pages ranging around 60000 pages per site.

Performed Functionality and regression testing on different features of CMS like articles publish,
share, search.

Formulated test cases for regression and sanity testing based on documents from pre-migration
site analysis.

Document and troubleshoot issues identified during functionality and regression testing of site
specific functionalities.

Perform SEO analysis and document issues that might lower the site ranking post migration.
Monitor page load times for high traffic pages and identified the underlying causes for slow page
loads

Provide statistical data regarding missing content, broken links post site migration.

Perform browser compatibility testing for different types of content like blogs, articles, videos and
images.

Closely monitor the site after migration for traffic and broken links based on server logs and reports
from dashboards.

Trained/mentored offshore QA engineers and worked with offshore development team.

Environment: Java, J2EE, php, MySQL, Unix, Apache Tomcat, Oracle
Tools : Selenium, Eclipse,Xenu, Sharepoint, Secure CRT, Firebug, Hammerhead, JMETER, SEO
Scanner(in-house tool)

ACTELION

(Actelion is a biopharmaceutical company to serve high unmet medical needs.)

Software QA Consultant July 2008-Feb 2010

Perform functionality, regression, integration and smoke testing on Patient Management system
Close collaboration with development and product management teams to define, develop, and
execute, test plans, test cases, and create test data.

Perform compatibility testing on mobile devices

Perform database verification for features like new patient and doctors registrations, drug orders,
sales rep transactions, patient and doctor notifications and changes to doctors and patient records
Document bugs and verify the bug fixes

Create User Manuals for Sales Representatives and Doctors

Environment: ColdFusion,Php,MySQL
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Tools : Siebel CRM,Snagit, Sharepoint, Powerpoint, Excel, Blackberry

QUINSTREET

(Quinstreet provides online marketing solutions to customers in different verticals like education,
finance, home-improvement, B2B and travel.)

Senior QA Lead July 2005 to May 2008

e Formulated Test plans and provided estimates for complex, multi-tiered lead delivery applications.

e Coordinated testing efforts of QA team which resulted into timely launch of high profile projects
including database re-architecture, migrating from Weblogic to JBoss — performed load testing on
these projects using JMeter.

e Created and maintained QA documents containing test plans and test cases regarding Quinstreet
technologies (Lead Capture, Lead deliveries, admin tool).

e Trained/mentored new QA engineers and provided feedback during performance reviews.

e Held weekly meetings and provided solutions for process related issues.

QA Engineer March 2002 to June 2005

ASSENTIVE SOLUTIONS

QA Engineer Jan 2001 to Feb 2002

Education

MASTERS IN COMPUTER MANAGEMENT
PUNE UNIVERSITY- INDIA

Additional Training

> Java from UC Berkley extension and Diablo > Unix from College of San Mateo, San Mateo
Valley College, Pleasant Hill

> SQL from Canada College, San Mateo > PL/SQL training at Quinstreet

> Selenium from Portnov Computer School
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