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The Gateway Journey  

 Have you ever imagined finding yourself 
opening a wardrobe which led to another world? 
Well, by this question alone, one would think 
about Narnia where Lucy, Edmund, Susan, and 
Peter embarked on a journey that changed their 
lives forever. 
 Similar to the Pevensies, I also had my 
own share of a “Narnian” experience.  

After stopping by the Cubao Station, I 
happened to see many people following a path 
unfamiliar to me.  On the ceiling were different 
signs marked “North” and “South”. Different post-
ers promoting various products were posted on 
walls in the area. Every person in sight seemed 
so busy that even asking somebody directions 
would appear impossible. Clueless as I was, I de-
cided to follow the path thinking that it might 
lead to my destination—The Gateway Mall. 
 Fortunately, the path I followed directly 
led to what I wanted. What surprised me was 
the number of people which appeared like thou-
sands occupying the mall. Everywhere I looked, I 

could see groups of friends, families, and indi-
viduals roaming around the walkways and 
some stopping by at boutiques. The stalls 
showcased various products which certainly 
catered to different types of personalities. There 
were computer shops, beauty salons, and gam-
ing stations which served as a place for com-
fort to those whose interests were caught by 
the said shops. The mall appeared as if it was 
another version of Narnia, a hidden place 
whose entrance was a wardrobe; in my case, 
the LRT Cubao Station.  
 As I walked further inside the mall, I 
couldn’t help but notice that most stalls located 
in the middle were arranged in a circular man-
ner. The different floors were connected by 
escalators in a spiral way. Even the feel of go-
ing from level to level of the mall seemed circu-
lar. The mall also had this cold atmosphere 
which was so similar with the atmosphere in 
Narnia. Everything in sight seemed so new to 
the eyes just like the said circular structure of 
the place. 
 Comparing Gateway Mall with the 
other malls in Cubao, Gateway’s advantage 
was that it catered to all types of people from 
different social classes. In SM Cubao, most peo-
ple who go there are the middle class and the 
elites. Ali Mall was also not that big compared 
to Gateway which means that Gateway Mall 
was better in terms of space. The whole mall 
itself was like a “mini-Manila” where all the likes 
of people were merged together in one place. 
For instance, in Manila, one would go to a par-
ticular bookstore to buy books, to a far place to 
bring his girl on a date, to a shop where he 
could buy a presentable suit for his business 
meeting, or even to a simple café where he 
could drink coffee. All of which can be found in 
the mall. The whole place was a combination of 
all kinds of stores people looked for.  
 After a long time of exploring the place, 
I decided to eat. As I was thinking of what to 
order, I was amazed at the variety of dishes. 
Although Turkish delight, the favorite food of 
Edmund Pevensie, wasn’t served, still there 
were other meals offered. Aside from the typi-
cal food cooked in the house like fried chicken, 
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egg, and hotdog, there were new specialties 
served such as Italian pasta and beef teriyaki. The 
specialties ranging from those served in 
carinderias to the ones sold in restaurants was 
evident. Undeniably, one would find what he was 
looking for. 
 While I was taking delight with my meal 
of sinigang, lomi, meatballs, and rice, I still got a 
good view of the mall from its all-inclusive food 
court. I heard teenagers talking loudly with their 
friends, old folks drinking coffee with their part-
ners, and businessmen chatting in their laptops. I 
even saw popular TV personalities such as Cathy 
Remperas, the contestant who was sent to 
Finland in the show Pinoy Big Brother. I also saw 
one of the famous ‘60s actors named Tommy 
Abuel. It was a great surprise to me that no one 

noticed them or perhaps, people just decided to 
ignore them. There then I realized that the mall 
provided a great anonymity to people. Each 
person appeared to be a stranger to everyone. I 
myself was a stranger to the whole place. It 
seemed to me that each person in the mall 
was only there to contribute to the lively at-
mosphere. The place was like an escape route 
for someone who wanted to experience joy.  
 As I was exploring more parts of the 
mall, I hopped into a bookstore. Although I don’t 
consider a bookstore as my typical hangout, I 
was somehow caught by its floor tiling. It was a 
new thing for me to see cut-outs from parts of 
a book made into floor tiles. What amazed me 
most were the different personalities walking 
around the store. First, there was this woman 
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who was calling her brother and asking him the 
title of the book he wanted. The woman then 
moved from shelf to shelf and saw what she 
was looking for. Second, there was this mother 
and son who were arguing about whether buy-
ing the book entitled “The Secret” or not because 
the mother had a limited budget. The son tried to 
assure his mother that the book worth 650 Php 
was for his school paper but to no avail, the 
mother said no. The last I observed was a man 
who stood in one corner and stared at the ceiling. 
In my mind, I thought he simply wanted to relax 
for awhile or probably, he just wanted a cooler 
environment. I then realized how diverse the rea-
sons of people are in going to such a place. 
 When I went to another part of the mall 
where the arcade was located, I couldn’t help but 
get attracted to the advanced technology in front 
of me. Although some of the machines weren’t 
really new to my sight, there were some which 
attracted my attention just like the 3D moving 
car. The rock band video game and the big 
screens were also in that part of the mall. The 
most interesting thing that caught my attention 
was the seemingly unending spending of people 
for the game cards. I thought about how the ma-
chines ate up their money after they swiped the 
cards. Despite my thoughts about the game 

cards, I couldn’t blame the people because they 
were just spending on things they enjoyed. 
 As I was visiting more places in the mall, 
I was reminded about the food supply left in 
my room. I had to go shopping. On my way to 
the grocery store, I noticed the sounds people 
made out of their conversations. There were 
people laughing while others were simply chat-
ting about something. Some were even arguing 
in front of many people. Close to the meat sec-
tion of the grocery store, I saw a mother talking 
to a staff. She was with her child who ap-
peared so innocent and adorable. I then re-
membered the times when my mother used to 
bring me to the local market in my hometown. 
We walked the dirty and wet paths of the 
place and bought fishes and spices. Indeed, the 
times have changed. The market now has 
evolved so much just as how the whole city 
evolved from the way it was years ago. 

After I did my grocery, I felt a tick on 
my wrist.  I then realized that a day has passed 
without me noticing it. The hands of my watch 
formed a perfect right angle which only meant 
one thing: I had an hour left before the LRT 
closes down. 
 I went back home carrying with me an 
experience I’d forever cherish. The insights I’ve 
drawn upon during my stay were comparable 
to the achievements of Lucy, Edmund, Susan, 
and Peter. Indeed, it was a “Narnian” experience 
worth remembering. 
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Yes, Stereotypical. 
As much as we discourage stereotyping 

others, we’re all guilty of doing such practice on a 
regular basis. You’d find yourself walking down 
the hall and thinking to yourself, “That guy is such 
a ‘weirdo’” or (more commonly in Tagalog) “Ang 
arte naman niya.” Or you most probably have 
thought to yourself, how much of a socialite that 
girl in high-heeled shoes is, walking around the 
mall, or how the man followed around by children 
is both a dad and a family man. It’s not unusual 
for us people to typecast other people. It’s all part 
of our human nature.  

We classify people according to different 
characteristics that they possess. In American 
culture, common examples of such stereotypes 
would be the jock (cheerleader, for girls); the 
popular athlete who picks on others, the rich kid 
(more commonly, the diva or the princess); the 
well-liked one who sees him or herself as the 
best in everything and as the center of the uni-
verse, the geek or the nerd; the overly intellectual 
and awkward ones, the rebel; the one person 
who thinks he or she is too good for the place, 
and the girl/ boy next door; the shy and innocent 
one who thinks no less than good intentions for 
others. 

Here in the Philippines, more specifically 
Manila, stereotyping isn’t as much of a common 

practice as compared to the American culture. 
Our culture defies such stereotypes where Fili-
pinos do not possess a single characteristic that 
identifies them. Instead, Filipinos possess an ar-
ray of different characteristics that make him 
or her an individual of many attributes and an 
individual of exception.  

Despite this, Filipinos still label and clas-
sify others according to how the see them on 
the surface. 

One Day 
One sunny Saturday morning, after a 

semi-formal event in my previous high school, 
two of my close friends and I decided to visit 
Greenbelt. All three of us had nothing better to 
do, so it seemed fitting to go out and enjoy the 
day. The trip was spontaneous, considering we 
decided to go on a whim, all dressed up in floral 
dresses, wearing 3 to 4-inch high-heeled shoes.  

We entered the mall quite early. At ten 
o’clock in the morning, there was barely anyone 
around. As I entered a gush of wind welcomed 
me as it brushed across my face. Nothing can 
be heard but the drift of the air and the very 
minimal chatter noises from the very few peo-
ple present. Some shops were still prepping up 
for opening and some were open yet had only 
one or no customer around. I, with my two 
friends, decided to sit by the coffee shop near 
the park, and order our usual drinks in the 
place. I sipped on my favorite Mocha Frappuc-
cino and started to notice the people who 
passed. Next thing I knew, we were talking 
about the different people who passed by the 
shop. 

The Five People You Meet in Greenbelt 
While sitting there, an American (I would 

assume.) man passed, talking on the phone. He 
entered the coffee shop, ordered his drink and 
sat right at the corner of the room, one leg 
over the other, in his white shirt and khaki 
pants. He kept his phone in his right pocket, 
while his keys dangled by his belt. A few min-
utes later, he brought out his phone and 
started using it while patiently waiting for 
someone to accompany him. He reminded me 
of a typical American jock. His physical stature 
sparked me to think such thought. He was tall 
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and a bit hefty, brawny and tough looking- much 
like how an American jock is.  The way the peo-
ple reacted around him was quite familiar. There 
was a feeling of unfamiliarity around him. People 
tended to look at him with a respect mixed with 
apprehension and uneasiness.  

Minutes later, a group of students walked 
right across the coffee shop. There were five of 
them, dressed up in similar white shirts, jeans and 
even matching rubber shoes. Judging from the 
fact that it was a Saturday and they were not 
dressed in their usual uniforms, it’s safe to as-
sume that these high school students came from 
a Saturday training of some sort. It’s not surpris-
ing then to say that I’ve come to associate these 
students with the stereotype of a geek. Although 
they’re not socially awkward, weak, or incredibly 
smart, the students shared one significant char-
acteristic with the geek. You can see from their 
faces gazing all over the place, pointing at differ-
ent objects and afterwards, talking about them 
amongst themselves. The students posed as 
people hungry to learn more and eager to gain 
more knowledge. They stayed in different groups 
awkwardly loitering around the mall. They were 
much comparable to the geeks and the nerds- 
awkward, “clique-ish,” and always curious.  

It was nearing one o’clock in the after-
noon, and my friends and I decided to walk 

around the mall. Making our way to the newest 
and biggest area of the Greenbelt Mall com-
pound, we came across the park, filled with tall 
green trees and flowers blooming everywhere. 
Koi fishes also swam freely across a lagoon 
surrounding the park. The ducks started quack-
ing and feeding on the bread that the little kids, 
accompanied by their parents, were giving 
them.  

Walking further on, I realize that I have 
just seen the third person/s on my list of peo-
ple I meet or see in Greenbelt- the family. The 
parents taking out their child to the mall and 
enjoying the day was no unusual sight to see in 
Manila, especially considering the closeness to 
the family, a normal Filipino would have. It’s Fili-
pino culture that a family be close to one an-
other. Typically, a family would go out and 
spend some time together once a week. They 
visit the mall, grab something to eat, and either 
go watch a movie or shop together. Much like 
the boy and the girl next door, the family poses 
as a symbol for wholesome happiness- no hid-
den agendas and no assuming qualities present. 

Once we got to the fifth compound of 
the mall, I look around and see a girl and two 
boys sitting alone by the entrance. They had 
their respective spots by the fountain. They did 
nothing but listen to the sound of music playing 

The Greenbelt Experience  

5 

PHOTO CREDIT http://ayalaland.com.ph/Templates/ALI-corporate/graphics/bkground-image-malls.jpg 



on their big chunky head-
phones connected to their 
music players. They sat 
there in their shirts in 
shades of black and blue, 
jeans or shorts, and sneak-
ers. It was as if they had a 
world of their own and did 
not care about the people 
around them- seemingly 
indifferent and apathetic to 
everything happening 
around them. They were 
the rebels. They were the 
radicals who thought they 
were better than the peo-
ple around them. 

We walk further around the complex, 
finding ourselves on the second floor of Greenbelt 
5. Little by little, I got tired of walking around in 
my high-heeled shoes. Subsequently, we decided 
to take a seat in one of the restaurants. The mo-
ment we were able to rest, an interesting 
thought had popped in my mind; it was the three 
of us that fit the last spot in my list- the avid mall 
goers. 

The scene was perfect for the description
- three girls dressed up in their best- floral 
dresses, high-heeled shoes, even on a regular day. 
We were most similar to the American stereotype 
among the others. We possess a quality much 
like the rich kids - the need to be well liked. The 
way we dressed up and acted around people, 
judging and talking about their dysfunctions and 

problems, was all an act that showed how we 
think we were far better than them.  

That makes five people. 
After a while, we hit the seven o’clock 

mark and have already stayed in the mall for 
seven long hours, so we called it a day.  

From my trip to Greenbelt, I’ve come to 
realize something that I would not have realized 
in any other mall. The community that you find 
in Greenbelt consists of different cultures and 
different personalities. These distinct personali-
ties all together form a new character whose 
entire personality parallels that of a typical per-
son who lives in Manila- a family person 
(family), still thirsty for knowledge (student), re-
spected by the people around him (foreigner), 
and needs both to be recognized and to have 

their own space (mall goers 
and rebels, respectively). The 
idea seems paradoxical, but it 
just shows what the contem-
porary Filipino is- a mix of the 
different cultures and hap-
penings surrounding him or 
her. After all, isn’t that how 
our culture really came 
about? 

[1424] 
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Sweetest Surprise   

 I witnessed the birth of TriNoma. I was 
a high school freshman back when it was being 
constructed and opened to the public for the first 
time. It was a very hasty construction. And so I 
thought that TriNoma was just created as a reac-
tion of Ayala Malls to SM; it would just serve as 
another contender in the market. Another false 
impression that I had was that TriNoma has more 
potential in catering the necessities and luxuries of 
the affluent members of the community; that is 
where it would outdo SM North. 

But now I found 
The real thing 

I can’t get enough 
During my latter years in high school, I 

was able to disprove my prior assumptions. It 
only started with a few, short encounters. I would 
normally go to the bookstore or the supermarket, 
only when necessary. In the years that followed, I 
would always go to TriNoma for any emergency 
such as a last minute ready-to-wear prom dress 
shopping or buying those craft materials for a big 
project. It never failed to amaze me as it always 
had everything I needed and that I’d be able to 
discover something more about it every time I go 
there. 

The sweetest surprise 
Caught me tonight 

Standing at the corner of two major 
roads, EDSA and North Avenue, was a surprise. 
That is the Triangle North of Manila, generally 

known as TriNoma. Soon enough, it became a 
part of me. 

TriNoma’s facade is genuinely captivat-
ing. During the day, the greeneries and natural 
elements complement the very modern archi-
tecture, as it is a meek sanctuary in the heart 
of the city. At night, intense hues and vivid 
lights emphasize the vibrant, at the same time, 
relaxing ambience that TriNoma gives off. The 
facade itself already foretells everything that 
TriNoma has to offer. True enough, TriNoma 
allowed me to do several things; some of them 
are those I never even imagined. 

On certain occasions, my family would 
go there for a simple birthday dinner or Christ-
mas shopping or Ball dress hunting. Normally, 
it’s just me and my mom who do the shopping 
and the rest will just spend time at Timezone or 
Conti’s. 

As the school year was about to end, I 
was so preoccupied with all the academic re-
quirements. A week before my Junior Prom, I 
realized I still didn’t have anything to wear for 
the occasion. I called my mom to ask for help, 
and we’ve decided to go and check the shops 
at TriNoma. We saw a couple of posh bou-
tiques, but most dresses are just unreasonably 
high-priced. Next up, we went to other side of 
the mall where there are tiangges and stuffs 
are expectedly cheap. A problem we encoun-
tered was the dresses often have limited sizes 
and factory defects. Just when we were ab-
sent-mindedly strolling around the mall and 
about to give up, we came across Cinderella’s 
clearance sale. A black-and-white dress immedi-
ately struck my eyes, and the real girl in me 
knew that this was the dress I’ve been looking 
for. I told my mom, and we requested that I 
have it tried. It was really of chance and good 
luck that the outfit hugged my body perfectly 
because it was already the last piece. Now that 
I look back on how Prom was like for me, I al-
ways remember this prom dress hunting ad-
venture at TriNoma. 

Other, and most of my, cherished 
memories are random, spontaneous barkada 
gimmicks. My high school friends and I would 
often hang out at TriNoma for a taste of the 
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looks on other people’s faces because we’re still 
in our school uniforms. We just enjoyed those 
moments together while we still can. 

Thanks to TriNoma, my years in high 
school have been very unforgettable. I was able 
to create countless treasured memories there 
that will surely remain in my heart for a long 
time. 

On and on, where good things never end, 
TriNoma did away with the notion that 

“going to the mall is all about shopping, shop-
ping, shopping.” Obviously, there are a lot more 
things that can be done within a mall aside 
from shopping, which are dining, entertaining, 
unwinding, sight-seeing, and attending an 
event. Matching the wide array of food choices, 
lifestyle shops, and entertainment spots that 
TriNoma has to offer are the people, who come 
from all walks of life, going to this mall. 

On and on, where we never pretend, 
Certainly, TriNoma is fully equipped with 

establishments that provide a refreshing 
breathing space for the young and the young 
at heart. On weekdays, students and employ-
ees of nearby government agencies normally 
hang out at TriNoma. On the other hand, fami-
lies spend their mutual free time, which usually 

new flick, a round of DDR at Timezone, or even a 
cup of brain-freezing Coke float at McDo. 

When Easy A hit the cinemas, my friends 
and I wanted to watch the movie so badly. Head 
count was 15, and we needed to ride 3 taxis. 
Since we arrived there around 2 PM, we got the 
luxury of choosing our seats from an almost 
empty cinema. We huddled in the center of the 
moviehouse and occupied two rows of 7 and 8. It 
was very energizing to watch the movie together 
because we share the same humor. When punch 
lines are cracked, our laughter was almost in cho-
rus. There were even some times when only our 
group would chuckle, and people seem to think 
we’re weirdoes. The result of this fun trip was 
that we kept on singing “Pocketful of Sunshine”, 
which was sung by Emma Stone in the movie, 
together at random moments for the remainder 
of the year. Plus, we wore our own scarlet letters 
the day after we watched Easy A. 

Another time in February, our homeroom 
adviser suggested that the whole section would 
go to TriNoma for that morning’s homeroom 
class. We originally planned to watch the latest 
movie. However, when we could not agree on 
what to watch, we ended up spending our baon 
in Timezone. We didn’t care about the strange 
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falls on weekends, here 
as well. TriNoma is 
where people can just 
leave their hectic and 
stressful lives for a few 
hours and just enjoy 
themselves. In addition, 
TriNoma does not as-
sociate itself with a 
particular socio-
economic class. 

TriNoma is not 
defined by the type of 
people who goes in it, for it welcomes anyone 
who would want to enter it. There is no discrimi-
nation between those who are well-off and the 
common people or the masses. TriNoma is where 
everyone somehow becomes equal. At least, Tri-
Noma would have diverse establishments and 
amenities that can provide the needs and suit the 
wants of anyone. 

TriNoma can be likened to a little Quezon 
City. TriNoma encompasses all social classes, all 
professions, and all generations; it is home to Qu-
ezon City inhabitants yet it is still inviting to those 

who came from other provinces and are just 
starting out in Manila. However, the most dy-
namic ones are still the members of the 
younger age group. These are the students 
and the young professionals. 

So don't say that you don't love 
Everything you dreamed of could be here 
I learned one thing after having encoun-

tered TriNoma: do not jump into mindless con-
clusions. If I still believed my prior assumptions 
of this mall, I’d never experience many wonder-
ful things. I can say that TriNoma was certainly 

warm (as a Bulacan-bred 
girl who stayed in a dorm 
in QC), revitalizing (as a full-
time student, friend, and 
teenager), and interactive 
(a daughter and sister 
rarely with her family). 
 Now that I’m a 
college freshman, I can say 
that this was, is, and will 
be TriNoma for me. It 
brings people closer to-
gether. It can even make 
you forget who you are, 
even just for a second. 

[1299] 
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 Eastwood is an embodiment of the upper 
class and the middle class Manileños. It caters to 
the needs, and more importantly, to the wants of 
the higher members of the society.Eastwood is a 
place where the Manila elite or middle class may 
seek refuge from their everyday stress that could 
range from running their businesses, or having to 
deal or keep up with their romantic partner.  Not 
only does it provide products and services 
through shopping malls, it also provides residence 
in the condominium towers. The vicinity is cou-
pled with office buildings of large companies in 
the Philippines located in Eastwood Cyberpark 
such as Dell and Citibank. It is one of the leading 
business centers in Manila. 
 There are three places in Eastwood that 
would give the most of what I would like to high-
light in the city of Manila: The Eastwood City 
Walk, The Eastwood City Walk2 and the East-
wood Mall. These are the places in Eastwood 
where one would observe the distinct difference 
between Eastwood and other places in Manila. It 
would also give the show how capitalism seizes 
the opportunity of satisfying the elite’s needs, and 
again, most importantly their desires. 
 The Eastwood City Walk is teeming with 
restaurants and other food establishments. A ma-
jority of the establishments are uncommon to 
other places in Manila. Some of which are Jack’s 
Loft (which was one of the least costly I have 
gone to in terms of food in Eastwood City Walk), 
Serye, and many others. Considering that the 
products and services that they offer are usually 
costly it would be impractical at the least for the 
average Filipino or Manileño, because the average 
annual income of a Filipino family as of 2009 is 
206,000 Pesos.  It would make perfect sense that 

businessmen would not fill Manila with these 
restaurants. This also gives the implication that 
majority of the people who come to Eastwood 
belong either to the middle class or to the up-
per class. 
 In the center of it all is the Eastwood 
Bazaar encircled by the restaurants. Surpris-
ingly, in the middle of the costly and luxurious 
food establishments lies a marketplace where 
products offered are very inexpensive. One 
would be able to buy clothing, accessories, and 
jewelry for as low as 50 pesos. Perhaps the de-
velopers of Eastwood would like to set aside 
even just a small area that offers products af-
fordable to the masses. Nevertheless you would 
still expect it to be located in some corner along 
the area, but ironically (because as mentioned 
Eastwood caters especially to the elite) it stands 
right in the hub of all the attractions for the 
Manila upper class. The developers and busi-
nessmen of Eastwood might have a clever in-
tention for this: It would attract the average 
Filipino, and in the hopes of having him burn a 
hole through his pocket due to temptation, 
would be a potential customer to the surround-
ing restaurants given the fact that on every 
corner of the bazaar he would notice them. 
Another observation in Eastwood that would 
also be prevalent in Manila, is the sharp distinc-
tion between the profiles of people who visit 
the common food establishments such as KFC 
and Chowking and those of the expensive res-
taurants found throughout the place. The ex-
pensive restaurants are visited by people of 
high status: well off businessmen and other 
people whom you would consider as belonging 
to the upper class. People dressed with 
branded clothing from head to toe dining in 
expensive restaurants and even bringing along 
their nannies and maids wearing uniform. This 
is not always the case with other restaurants 
that are not considered as expensive. This high-
lights the aspect of Manila in general: There are 
communities or places where a mix between 
the upper class, middle class, and lower class is 
apparent. Whether which class is more pre-
dominant varies upon the place. One example 
would be Häagen-Dazs. One would expect that 
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most of the people who purchase their products 
would have higher-than-average income. In most 
cases there are a few people who purchase their 
product because of the price.  For instance a 
500ml ice cream of Häagen-Dazs would cost 
around £4.15.  
 Eastwood City Walk 2 is basically just an 
extension of the first Eastwood City walk, but 
food establishments are not the only main com-
modity for this area. The stores found in here also 
provide branded clothing, accessories, and other 
apparel. It is an extension of the means by which 
upper class and middle class Manileños spend 
their leisure time. One of them is the dog show 
that took place. With several contestants partici-
pating bringing with them their pampered furry 
companions. This would perhaps be considered 
as a luxury for most Filipinos, therefore suggest-

ing further the idea that Eastwood was meant 
mostly for the upper classes of the society. 
 The third place, a few walking distances 
away from the previous places, is the East-
wood Mall. Most malls usually base their mall 
structure on Maslow’s hierarchy of needs, ap-
parently this is not the case with Eastwood 
mall. Based on Maslow’s hierarchy the most 
basic of our needs is found at the base, there-
fore you would expect the base to be filled with 
food stalls, restaurants, and grocery stores. One 
example would be SM malls where most of the 
grocery stores are found on the ground floor. 
But in the case of Eastwood mall, although 
there are some restaurants, it does not follow 
this. There seems to be very little pattern in the 
structure of the establishments built in their 
mall. The arrangement is somewhat irregular 
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and chaotic. It is chaotic in 
a sense that there is no 
pattern to how the stores 
are placed. Some stores 
are placed in narrow walk-
ways while other can eas-
ily be seen from the en-
trance. Some of these 
stores sell watches and 
jewelry, some of them of-
fer cosmetic services, and 
some of them sell clothing 
with well-known brands. 
This suggests the buying 
pattern and the behavior of the majority of the 
buyers in this mall: They are somewhat impulsive 
buyers. They will buy things if it catches their at-
tention or if they just felt like it. Of course this 
behavior would be most tolerated by those of 
higher buying capacity. Not to mention that prod-
ucts and services offered throughout the mall are 
costly. Hence it would give a hint as to the some-
what unique impulsive buying culture found here 
in the Eastwood mall. Although it could also be 
prevalent in other places in Manila, it is apparent 
to a greater extent in the case of Eastwood Mall. 
 Now it would seem very obvious that 
Eastwood is generally for the upper classes of 
the society. The types of establishments found in 
Eastwood such as shops that sell expensive 
clothing would give the suggestion that the place 
is built to give more emphasis on the upper class’ 

desire and less on practicality. One example of 
a mall that exhibits practicality is SM where 
they themselves make certain products that 
are less expensive compared to those made by 
other manufacturers. 
 To an inexperienced traveler in Manila 
as well as a person residing in Manila, if you 
were to visit only places quite similar to the 
ones mentioned above, it would seem as if 
poverty is not even rampant throughout the 
city. The environment in general is very pleasing 
and, especially in the city walk during late at 
night, gives a relaxing feeling to some extent. It 
would make perfect sense, “relaxed” people are 
more inclined to spend, thereby increasing the 
income of the establishments throughout the 
area. Eastwood is the epitome of how capital-
ism seizes the opportunity to make profit in 
catering to the needs of the upper class. This 
would also show how modernity is exhibited in 
the place. It would follow that capitalism and 
modernity are synonymous since it would re-
quire a decent amount of capital to attain a 
decent degree of modernity. The aspect of Ma-
nila that Eastwood highlights is the modernity 
and the high level of development in which the 
upper class Manileños are dominant (dominant 
in terms of being prioritized by establishments 
and other social structures) and hence their 
desires and needs are put first. 

[1358] 
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 Divisoria, widely known as the center of 
all bargains and trades in the metropolis, is the 
top one contributor for the exchange of low-
quality and pirated goods here in the Philippines. 
Due to the hardship of modern life, majority of 
the members of society are in desperate need for 
cheaper prices to be able to increase their budget 
for other wants. As a result, millions of people visit 
here yearly for the biggest bargain sales to save 
up some cash and at the same time, making the 
most out of their budget. Although the goods 
sold here are cheap, many do know that most of 
these products deceive the perception of the 
consumer. Exchanging their well-earned salaries 
for something less of their money’s worth – 
something fragile and of degraded quality. Scam-
ming is another term for this kind of unequal 
treatment – a crime that everyone is aware of, 
but still succumbs to the temptation of buying 
cheaper products. 
 I recall my one and only visit to Divisoria 
because of a group work in high school where 
we were tasked to document a problem here in 
the Philippines. I could remember clearly as we 
were dropped off in its streets, heads of different 
ethnicities and social classes bobble up and down 
in these crowded spaces of Manila. Tricycles with 
large crates swerve in fast paces through the 
multitude of people walking along the road. Mer-
chants display their valued goods on top of old 
worn-out crates preventing any large vehicle to 
enter the vicinity as they set-up their stalls on the 
street itself. Public transportations such as jeeps 

slug through their way on the street as people 
cross in a seemingly never-ending wave. The 
competing loud voices of stand-owners shout 
the names of their goods resembling the event 
of a boxing match, which were accompanied 
by the continuous loud horns of jeeps roaming 
through the area. Sellers openly call out to us in 
open arms hoping to convince us in buying 
their wares - saying anything positive just for 
the sake of bring interest to us - but will soon 
come to a disliking once a lack of interest is 
evident in our faces. 
 After a few minutes of walking through 
its densely populated streets, we finally arrived 
at the footsteps of one of the malls of Divisoria. 
These are low-class to middle-class malls tow-
ering with a height of three floors high or more, 
containing a hundred tiny stalls or more. From 
the “accredited” stalls inside the malls to the 
“illegal” stalls that are set-up on the road, around 
a thousand stalls can be located in the entire 
vicinity of Divisoria, selling a wide-variety of 
products such as bags, clothing, accessories, 
toys, gadgets, fruits, supplies, decorations, and 
appliances. Although there is variation among all 
these stalls, one thing connects them to each 
other, and this is their aim to convince buyers 
to purchase their goods that is of lesser quality 
than the original object. 
 Venturing into one of the malls of Divi-
soria known as the 168 Mall, we encountered 
merchants that were trying to get our attention 
into buying their DVDs. But as soon as we ex-
plained our task at hand, each one of them 
didn’t mind to entertain us any further and 
ended the conversation by slowly looking away 
from us while shaking their hand in denial. After 
an hour of fruitless searching, we moved on to 
other malls, such as the 888 Mall and the Divi-
soria Mall, hoping to find a pirated DVD seller 
who will finally nod in approval to our request. It 
took us around three hours of asking around 
and at last, we spotted a friendly-looking sales-
man whose reaction was of great happiness as 
he saw us walking intently at his booth. But as 
we tried to convince him to approve our simple 
request, beads of sweat started to form over 
his forehead and signs of fear started to be 
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apparent in his once-so-joyous smile; nevertheless 
of the risks, he willingly accepted our plea that 
certainly made our day better. 
 During this experience of mine, one thing 
that struck me was that the merchants of Divi-
soria seemed to represent the government offi-
cials of today’s time. The fact that both of them 
are only deeply concerned with their own welfare; 
Merchants hoping that customers will buy their 
goods to earn profit and government candidates 
hoping that people will elect them in a position to 
provide themselves with more perks. This can be 
inferred because merchants sell products that are 
of sub-standard quality, while government offi-
cials hardly give any effort to make their services 
more effective. As they say in Divisoria, “No re-
fund. No exchange”. Once people give in to their 
wants, they don’t really show any thought to the 

consumers on how they’ll react to the 
“advantages” they’ve just received, whether it’s 
good or bad. The products that merchants sell 
could possibly add more problems to the buy-
ers’ lives as its safety and efficiency are taken 
into account, and it is uncertain if the officials of 
the government make full use of their budget 
by using standard quality materials in the pro-
jects they build. The affected individuals may 
complain about the product or service and 
voice out their thoughts to others, but this 
would still give them a small chance of getting 
a better outcome. 
 Because of this, I was able to relate Di-
visoria, the center of all bargains, with the gov-
ernment, the center of all Filipinos. Not in terms 
of the way it behaves as if it were a bustling 
society, but in the manner that it deprives peo-
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ple of their privilege to 
gain an improved life-
style. We all know 
that the government 
is making improve-
ments to the country 
because of all the 
road works and multi-
ple projects being car-
ried out, but it is quite 
noticeable that it is 
still insufficient 
enough for all the 
taxes we pay to 
them in our everyday 
living. This is greatly 
similar to pirated or low-quality goods since we 
place our money on the line by putting our trust 
to these merchants that we will receive some-
thing of equal amount in return, which is not true 
most of the time. Another thing similar to both of 
these identities is that they both use “sweet” talk. 
Using the term “sweet” since they’ll say the things 
that we want to hear in order for us to be at-
tracted to them.  They would voice out to the 
masses the benefits they would bring us through 
the campaign speeches and endorsing projects of 
presidential candidates, and the non-stop persua-
sions of the Divisoria sellers – convincing us to 
avail of their promising improvements in life. But 
as time passes by, they couldn’t accomplish all 
the promises they had once stated. Only a few 
of their declarations are fulfilled and we are once 
again deprived of something that was promised 
to us – a better future. The last thing that I would 
point out is that the merchants of Divisoria and 

the officers of the government are similar be-
cause they act with great confidence with the 
things that they do, but once they are exposed 
for the fraud they are, they suddenly stiffen up 
and evidently be at a discomfort in front of 
others. The only thing that would separate 
these two entities is their economic back-
grounds. Divisoria being an illegal and informal 
economy while the government being a legal 
and formal one. But this minor difference 
wouldn’t affect my insight on the two as they 
still have the same characteristics. 
 Overall, even though our society is filled 
with scams of this kind, a large number of peo-
ple still support these crimes since surviving in 
this country is harsh nowadays. We cannot 
really put a mark where we should stand in this 
difficult time – to obtain something of our 
money’s worth? Or to attain something of 
cheaper value, but taking into mind that it 

comes with a risk at the prod-
uct’s quality? Whatever the 
answer may be, the fact still 
remains that everyone has a 
need for wants, and this is the 
main reason why Divisoria and 
the government take advan-
tage of the innocents of the 
country and their weakness 
for a better living. 
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