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Banglalink is fully owned by Orascom Telecom Holding S.A.E, Egypt, (“OTH"); the 
ultimate parent company of the group is VimpelCom, the 6th largest mobile phone 
operator in the world. VimpelCom is one of the world’s leading groups of integrated 
telecommunications services operators offering a wide range of wireless, fixed, and 
broadband services in Russia, Ukraine, Kazakhstan, Uzbekistan, Tajikistan, Armenia, 

Georgia, Kyrgyzstan, Vietnam, Cambodia, Laos, Algeria, Bangladesh, Pakistan, 
Burundi, Zimbabwe, Central African Republic, Italy and Canada 

Reach 
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VimpelCom’s operations around the globe cover a territory with a total 

population of approximately 868 million people.  

As of March 31, 2011 VimpelCom had 186 million mobile subscribers. 

Grasp 
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Banglalink attained 1 million subscribers by 

December 2005 and 3 million subscribers in 

October 2006. In less than two years which 

is by December 2007, banglalink became 

the second largest operator in Bangladesh 

with more than 7.1 million customers. 

Banglalink has 20.05million subscribers as 

of April 2011, representing a market share 

of 27.03% 

Banglalink’s success is based on a simple 

mission: “Bringing mobile telephony to the 

masses" which was the cornerstone of its 

strategy. Banglalink changed the mobile 

phone status from luxury to a necessity and 

brought mobile telephone to the general 

people of Bangladesh and made a place in 

their hearts. The mobile phone has become 

the symbol for the positive change in 

Bangladesh.  

History 

$480 million 
Yearly Revenue 

21 million 
customers now 
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Growth over the last years have 

been fuelled with innovative 

products and services targeting 

different market segments, 

aggressive improvement of network 

quality and dedicated customer care, 

creating an extensive distribution 

network across the country, and 

establishing a strong brand that 

emotionally connected customers 

with banglalink. Now following that 

footstep, banglalink wants to provide 

their unbeatable service now in the 

international market. 

With a view to grasping the ever-

emerging opportunity and make full 

use of the up-and-coming economic 

development from Bangladeshi 

perspective, from July 1, 2011, 

Banglalink has launched 

International Call Center (ICC) to 

augment the revenue from 

remittance and foreign currency. 

This new endeavor not only holds 

promise for just the company, but 

also the country itself will be 

benefitted. 

Growth 

One of the largest 
brands in Bangladesh 

Most innovative 
telecom operator 
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We offer client-driven services, 

focusing on our clients’ unique goals 

as the number one priority.  

 

We are local in our target client 

location.  

 

We add value to clients in a range of 

customer segments.  

 

We have hard-earned experience and 

competence in multiple sectors.  

 

We have dedicated departments 

focused on core skills and expertise. 

 

50 operational work stations 

100 employees distributed per 

campaign 

Complex & flexible organizational 

structure including specialized 

departments to ensure thorough 

quality 

Inbound (voice-operator and/or 

IVR) 

Outbound (voice-operator)  

Back-Office (operational and/or 

administrative) 

Technology  Business 

Communications Solutions from 

Avaya 

 

At a Glance 

Established the best and the biggest  

400 seats domestic customer care 
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Customer Acquisition & 

Retention Services  

Lead Generation 

Telemarketing 

Order Taking 

Appointment Setting 

Mail Order Sales 

Retention Calls 

Customer Care Services  

Help Desk 

Activation Calls 

Information Line 

Customer Value Growth  

Up-Selling 

Cross-Selling 

Research Services  

Market Research 

Communication Surveys 

Back Office 

Mail Processing 

Fax Management 

Courier Management 

Support Services 

Overflow 

Web Contact 

Data Entry 

Script Writing 

IVR 

Secretarial Services 

Database Updates 

Services 

Skilled Agents, Cost Effective Solutions 

The Best Technology, Effectual Process 
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Website: www.banglalinkgsm.com/icc 

E-mail: icc@banglalinkgsm.com 

Address: Tigers’ Den, Gulshan Avenue SW, Gulshan 1, Dhaka 1212, Bangladesh 

We believe to be the right partner you can count on to increase market share,  

brand awareness, and to achieve high effectiveness and  

efficiency levels in all of your operations 

Contact 

http://www.banglalinkgsm.com/icc
mailto:icc@banglalinkgsm.com

