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Introduction

About us

IP Partner is polish company established in 2005 which provides IT Services to polish and
international business customers in construction, energy & heating oil & gas, telecom &media,

financial sector. IP Partner offers IT services in 5 areas:

e |T Services:

VM Area Servers Area Storage Area Database Area Backup Area

« Invest for Excel ®
o the unique software for capital budgeting, cash-flow modeling and valuation

If you are interested in Invest for Excel® Software please contact for separate offer.

Company milestones

A

2010 IP Partner onens toward worldwide market.

Since 2009 IP Partner expanded the offer toward IT services addressed to Business
Customers:

2008 e VM & Servers Area

e Storage & Database
¢ Backup Area

\ J

4 D a D
IP Partner becomes a business partner of Datapartner Oy Finland. Within this partnership

2005 IP Partner delivers to the customers Invest for Excel®. - unique software for capital
budgeting and valuation.
\

2005 IP Partner is estahlished.

IP Partner is certified as , Transparent Company” by Dun & Bradstreet as the prize for financial trust
and transparency. IP Partner implemented its own Green IT policy, which is part of the company
strategy. Thanks to it, all actions taken in IT area are align with natural environment which increase
company efficiency by decreasing of operational costs.

Thanks to the team of certified IT professionals IP Partner ensures highest quality of IT services and
strongly believes that the offer will meet with your interest. IP Partner invites you to take a look for the
offer and cooperation.

Benefits

* People - Certified IT Experts

* Experience — Rich Service Portfolio

« Understanding - Excellent understanding of your needs

* Value for Money - competitive prices, for high quality of services

Contact and find out more to our high quality IT services
Tel. +48 501 56 00 11, e-mail: office@ippartner.pl
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IT Services

Idea

IP Partner proposes professional IT Services to business customers. The idea of the service is to
outsource whole or part of customer responsibility for IT support within 4 areas to our certified
professionals to reduce operational costs and raise the efficiency.

Competences
For each competence area IP Partner offers:

daily administration | project support | compat ibility and performance audits

VM Area

Servers Area

Storage Area

Database Area

Backup Area

physical to virtual migration
virtualization technologies (VMWare, KVM, Solaris zones and LDOMs, IBM LPARS)

operating systems support: Linux, Aix, Solaris, Windows
high availability services: clusters, grids and farms

Storage Area Network (SAN - Brocade technology and NAS)

storage arrays support: EMC - all models, HP 3PAR, NetApp

non-disruptive data migration (optimization/hardware replacement)

Disaster Recovery and Business Continuity Planning

infrastructure optimization: thin provisioning, space reclamation, storage tiering and
ILM (Information Lifecycle Management)

Oracle Database 8i, 9i, 10g, 11g

Database Grid, Real Application Clusters (RAC), Data Guard

Oracle Real Application Testing (RAT)

ability to support Oracle installations of all sizes and platforms

pro-active Oracle Databases performance audits

Database administration - upgrades, cloning, patching, backup and recovery
Oracle Fussion middleware (Oracle Weblogic Server, Oracle Application Server)
Oracle GoldenGate, GoldenGate Veridata

Zero-Downtime Database Upgrades, Cross Platform Migration using Oracle
GoldenGate

Enterprise Management - Oracle Enterprise manager Grid Control

open source databases: Mysql and Postgress

support for Bacula and Legato solutions
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* General skills

e infrastructure optimization: unused space reclamation, OPEX reduction, current/DC
rack space reduction

Service Portfolio

Customer Country Scope
performance audit
British Sky Broadcasting UK e security enhancements: Oracle Transparent Data
TV (Sky) Encryption, Virtual Private Database, Oracle
Advanced Security
Oracle Grid Control deployment for British Sky
Company-1 (Symantec) UK Broadcasting TV (BSkyB)
Investec Bank UK NetBackup infrastructure upgrade
« installation of 60 clusters on 120 machines across
NA / EMEA for super-high availability of Oracle
databases (SWIFT replacement project
J.P. Morgan Chase Bank | UK ( P . pro) _)
« performance troubleshooting for all major
production incidents in EMEA region
« fraud system deployment on Oracle RAC
trading system replacement project
London Clearing House » data migration from VAX VMS to Oracle RDBMS
& London Metal UK * data migration tune up

Exchange

« application performance tuning
« oracle RDBMS performance tuning

Schlumberger

Netherlands

data center migration with very limited system down times

Turkcell Turkey upgrade of Oracle RAC infrastructure (billing system)
Vodafone Japan upgrade of Oracle RAC infrastructure (billing system)
Vodafone Ireland upgrade of Oracle RAC infrastructure (billing system)
Customer Poland Scope
Oracle Databases performance audits
« Migration Database (7TB) from Oracle 10gR2 (2
T-Mobile Poland nodes RAC) to 11gR2 (4 nodes RAC) from Solaris
to AIX
* Oracle GoldenGate (Replication from many to one
database - POC)
Pro-active Orcle Databases performance audits
e Zero Downtime Migration 2TB Database from
Polsat Cyfro Poland
yfrowy Oracle 10gR2 to 11gR2 from HP-UX to RedHat
Linux — using Oracle GoldenGate
Nestle Waters Poland Performance audit - after Oracle Database migration from
Oracle 9i to Oracle 11gR2 RAC
Citibank Poland Administration and support for more than 500 Oracle
databases
Migration 20 Oracle databases from Oracle 9i to 10gR2
Kredyt Bank Poland from Windows to AIX
Nordea Bank Poland Oracle Weblogic Server 10.3 - installation and configuration

4 nodes cluster (e-banking migration project)
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Oracle Application Server - installation, administration,
patching, tuning, monitoring and troubleshooting
* Oracle Enterprise Manager 10g Grid Control -

Polish Police Poland . . . .
installation and configuration
* Oracle Application Diagnostics for Java (AD4J) -
installation and configuration
Ministry of Finance Poland Orf';lc_le Application Server installation, configuration and
training
The Agency for
Restructuring and o .
Modernisation of Poland Oracle Application Server - tuning
Agriculture
PKO BP (Polish Bank) Poland Maintenance of Oracle Application Portal

Oracle Application Server Forms and Reports

Warsaw Stock Exchange | Poland )
troubleshooting

P4 (Play) Poland Oracle Databases administration in IT Billing Operations
Designing and implementing Oracle Application Server

Orange Poland configuration in High Availability environment (OAS 10g +
RAC 10g)

Why IP Partner ?

Thanks to the team of experienced professionals proven by international certificates IP Partner
delivers the highest quality of IT Services. The success of IP Partner is based on team of experienced
Project Managers, IT Architects, Programmer. Parallel IP Partner uses cutting edge IT technologies in
cooperation both with business partners and customers. The company has implemented own Green
IT Policy as an element of the strategy. Thanks to it we how to implement and manage IT technologies
align with efficiency and take care about natural environment.

5 Simple steps to get the effect

There is only 5 steps from challenge toward solution:

1 2 3 4 5
Business needs IT requirements The offer Implementation The effort
Challenge Solution

How to order ?

Simple way to order the offer:

*  Write an e-mail: office@ippartner.pl
e« Call: +48 50156 00 11

If you want to find out more details simply send your request in english to IP Partner office. We are
open 7 days, 8-18 CET.
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Contact us
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IP Partner
Al. Stanow Zjednoczonych 34/47
04-036 Warsaw, POLAND

phone: +48 501 56 00 11
fax: +48 22 213 96 37

e-mail: office@ippartner.pl
www.ippartner.pl
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