



HOW TO MAKE MONEY ON THE INTERNET

How to Make Money on
the Internet

There are few people who don’t want to make more
money. You might be wanting to buy a new car or take a va-
cation. Perhaps you simply need to pay bills. Often we turn
to the Internet for solutions.

The good news is that if you are willing to do a bit of
research and dedicate some time to setting up what it takes,
you can not only make extra money but it can develop into
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a full time career.

The even better news is that you don’t need a degree in
computer science to accomplish this. Think of this as creat-
ing your own custom job; being your own boss and you are
completely in control. What could be better than that?
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What Do You Want to
Do?

This is probably the most important concept you’ll
need to explore. This determines whether all the rest of it
“works.” If you are happy in your work, you will be happy
in your life. No one wants to look forward to misery each
morning. So seize this opportunity to custom tailor that
income opportunity.

A good way to begin to explore this is to ask yourself,
if I woke up this morning with nothing else to do but be
on the computer, how would I spend that time? Are you a
researcher? Do you find yourself starting at a news headline
and then following one link after another until you look up
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and three hours have ticked by?

Do you spend all your time on Facebook? Believe it
or not you can make money doing that. Perhaps you love
Twitter and your goal in life is to follow as many tweets as
possible.

Maybe you’re a crafter and you spend hours looking
over how to’s and patterns; wishing you could do that full
time. Then again maybe design is your cup of tea, or you’re
opinionated and love to tell everyone what you’re thinking.

The idea here is to make a short list of the things you
most like to do. No matter how mundane it may seem, it
belongs on your list. That’s because, on the Internet, there
are so many ways to turn that into a job, or perhaps even a
career.
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Where to Start?

The Internet is full of information. If you’re looking for
a conventional job, there are sites like www.monster.com

which is literally a huge help wanted site. You will find when
you arrive that it has already read the cookies on your com-
puter and in the featured jobs section on the landing page is a
list of jobs in your immediate area. While most of these jobs
are going to be in the grass and glass world, there are oppor-
tunities here to work from home; part time and full time. To
find more sites like Monster, simply Google it and look for
the competing search returns.

Since our goal here is to make money on the Internet,
let’s look at telecommuting opportunities. One place to be-
gin is by using a site such as www.virtualvocations.com.

5


http://www.monster.com
http://www.virtualvocations.com

HOW TO MAKE MONEY ON THE INTERNET

Join for free and get a daily listing of telecommuting jobs.
Although they tend chose those in your geographical area,
since you are working from home there’s really no need to
filter with that in mind. Now, that said, if you find yourself
working for someone virtually and it works out really well,
they may offer you an on-site position and then, of course,
you would want to make sure they were close by. Here are a
few typical positions they have to offer:

Remote Farsi Customer Service Person -
Orange County

Company Name: Available for Members

Company Url: Available for Members

Jobld: Available for Members

Location: California

Compensation: Hourly

Categories: Bilingual Translation, Contract,
Customer Service, Part Time

Travel: 0-30 Percent

Type: Full Telecommute

Work from home for a Orange County, California area
company using Farsi language skills for a customer
service position. An Iranian dating site needs a 20 hour
per week person to work from home anywhere in the
US. This company manages online personals.
Required:
Able to produce and screen online dating profiles and
6
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Farsi and English

Complete fluency in Farsi and English
Understanding of Iranian culture

High school degree

Tech/How To Blogger, Telecommute
Company Name: Available for Members
Company Url: Available for Members
Jobld: Available for Members

Location: Anywhere

Compensation: Piece Work

Categories: Blogging Content, Part Time, Technical
Writing, Writing

Travel: No Travel

Type: Full Telecommute

A leading technology website focusing on smart
phones, tablets and gadgets from China is seeking a
blogger to provide technically-focused articles and
reviews of Android-based products. Limited demand,
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limited entry-level expectations.
Requirements:

1 article per week
Clips

Now, as you can see from the above two examples,
there’s a fairly wide range of opportunities for just about any
skill. In this current economy many companies have turned
their “desk jobs” into telecommuting positions to save on
overhead such as office space, management supervision,
branch locations and more. This allows them to also tap into
a broader supply of labor. That brings us to our next option.

If picking up short-term assignments from your com-
puter is more to your liking, why not try freelancing? Sites
such as www.elance.com, www.freelancer.com, www.
guru.com, www.hireacoder.com, www.ifreelance.com
and others offer hundreds of thousands of short-term, work
from home positions on an ongoing basis. While most of
these sites have a basic free membership, the real infor-
mation and bidding opportunity comes with signing up
for membership, beginning for as little as $15.00/month.
Elance is probably the cream of the crop when it comes to
finding good positions and a system that protects you as a
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freelancer. That is the business model we’ll use here.

Elance provides opportunities broken down into
categories. These include: programming, design, writing,
marketing, administrative, consulting, legal and engineer-
ing jobs. As a provider, you would sign up for one or more
categories and your monthly membership fee is based upon
the number you choose. After creating your membership
you can log on and browse all the jobs in your category.
Your membership level includes a set number of what they
term connects — think of these as tokens. When you find a
project you would like to bid on, you’ll see it will cost you
a number of your connects. These are based upon the bid
range. The client establishes the bid range. For example,
someone may want an eBook written. They will post a
project to the writing category that requests someone with
excellent English to write an eBook on the topic of raising
dogs. They will specify that it be 10,000 words and include
information on choosing a breed, constructing a kennel,
health and caring for that breed, etc. The client may specify
that they’re looking for bids up to $500 and will entertain
any provider who feels competent with this task. Providers
then place their bids, along with a pitch for what makes
them a good selection and any comments they have on the
project. They will also indicate how quickly they can turn
the project around.

The client then reviews the bids, having stated that
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bidding will end upon a certain date and assuming they
find a provider who is right for the job, they will award the
project and begin communication with the provider via the
Elance workroom. When the provider has completed the
project to the client’s satisfaction, payment is released from
escrow that the Elance site held on behalf of both parties.

With over 80,000 jobs posted each month, most of
you who have even the most basic computer skills can find
projects suited for you. Some are very generic, such as tran-
scribing from audio or posting to someone’s blog. Others
require more technical expertise such as programming an
app. Naturally, the more expertise a project requires, the
more pay you can expect. If you would like to expand your
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skill set, sites such as www.lynda.com offer online tutori-

als on just about any computer skill there is. It’s an excel-
lent source of training.

One interesting aspect of working through a compa-
ny such as Elance is that you have an opportunity to meet
clients/employers and to see how other people are making
money. In fact, in your quest to make money on the Internet
you might find yourself becoming not just a provider, but a
client.

In fact, many of the clients on Elance are companies
made up of providers. For example, Client Doe may be a
middleman. He may have bid on a project requiring ten
eBooks to be written and won it. Unable to produce these
all by himself, he then becomes a client and subcontracts
these individual eBooks to ten different providers. His
profit is derived from the difference between what he earns
and what he pays. In this case, Client Doe may not have
any personal writing skills at all, but is simply good at
project management. Caution here, though. Client Doe may
not find that all ten of his subcontractors deliver according
to his needs and there may be the necessity to “clean up”
their work in order for it to be acceptable for his own client.
Avoiding that complication is one of the good skills of a
project manager.

Let’s say, for the moment, that you have always want-
ed to be a writer. Rather than dedicate the next year of your
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life to writing the great American novel, why not pick up a
few freelancing projects and decide whether you have the
discipline, organization and talent to be a success? Per-
haps you will discover, with a minimum of cost and time
investment that you aren’t cut out for that, but that you are
a cracker jack project manager. Now you have an entirely
different approach to your goal of making money on the
Internet.

12
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The Art of the Sale

Now that you’ve been around a bit on the Internet, per-
haps you’ve decided that working by the hour or project just
isn’t your cup of tea. You might see yourself as a shop pro-
prietor instead. Not to worry, there’s plenty of opportunity
for that as well.

If garage sales are your favorite pastime, give some
thought to having your own. First there’s the simple concept
of re-selling the positions you’ve acquired through the Inter-
net via a service such as www.craigslist.com. This is simply
one huge online classified ad site. You can drill down through
state and city filters to your own little world and list ads for
free on the garage sale finds you’ve accumulated. While this
is really a half on, and half off the Internet sort of business,
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you can do this completely online using a site such as www.
ebav.com. Ebay began as an online auction site where you
would bid on items and services others would offer. It didn’t
take long to realize that you could turn around and re-sell
what you had just purchased and become a middleman. This
blossomed into a “storefront” opportunity on the site and
soon the under-the-table world of Ebay commerce exploded
onto the scene. It is a mecca for the unexpected. Indeed peo-
ple have been known to offer to sell one of their kidneys on
the site; although this was nipped in the bud.

If you’re the crafty type, www.etsy.com might be more
to your liking. This site is tailored toward the person who
loves crafting and feels their goods have marketable quali-

ties. Here again, the buy/sell structure is also an option. Cat-
egories here include:

* Art

* Home & Living
+ Jewelry

*+  Women

* Men

*  Kids

*  Weddings

* Vintage

» Supplies

* Accessories for iPhone

* Holidays

And yes, there’s also an app for that, as there is for most
14
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of the websites we’ll mention in this book.

Etsy makes money making a concentric circle. You can
tap into their members who are offering craft supplies and
then turn around and sell your finished projects. One of the
beautiful concepts here is that crafty people tend to make
the best customers for other crafty people. Whether it’s an
enjoyment and appreciation for the hand-crafted item, or the
spirit of competition to make a better version, sales are brisk.

While you’re out and about, how about snapping some
photos and selling these online? There is a myriad of stock
art websites including www.photos.com, www.iclipart.

com, www.depositphotos.com, www.shutterstock.com,

www.istockphotos.com and others. While you might think
that stream at the end of the road is pretty average, some-
one who lives in desert-bound Nevada may not. The idea is
that people need photos (and other graphics) for uses such as
websites, ebooks, crafts and graphic design. It’s far cheaper
for them to buy a stock photo of your stream from you than

to drive hundreds of miles to shoot a picture of one them-
selves. These sites all buy photos or graphics as long as you
are the owner of the rights. They will turn around and sell
these files as either rights-managed, per file or a timed sub-
scription access. If you’re handy with Illustrator or an ink
pen, maybe creating graphics will better suit you. Often one
single Illustrator design can be re-colored, re-cropped or re-
grouped into several offerings, giving you three products to
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offer for the labor in making one. All these sites have a link
for selling so just check them out.

If you are interested in marketing or website building,

www.clickbank.com is one of the first places to check out.
It is an Internet Marketer’s nirvana. Essentially this is web-
site that acts as affiliate central for companies and people
who want to represent them. Think of this as becoming a
middleman for companies who are looking for a sales and
marketing force that is willing to work on simple commis-
sion. You build a website representing one of their products,
build its popularity so it gets great ranking on Google and
then every time a customer clicks on the link of your website
to buy the company’s product, you get the referral credit and
a commission.

Many of the websites who are affiliate marketing shops
look for ebooks to bring in new customers. They tend to
offer a free eBook in exchange for your email address and
agreement to receive their newsletter. This helps them build
a mailing list which they can use to remind you of their ser-
vices on a regular basis.

For this reason, writing ebooks is a great way to make
money. You can do this through any number of the freelance
sites mentioned earlier in this book.

It is quite common to combine several methods within
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one website for making money. Let’s look at this example:

Mindy loved to work out at her local gym. She spent
hours there and was considered a sort of amateur expert,
having helped many other people to devise private workout
programs they could stick to — particularly elderly mem-
bers.

Looking for extra income, Mindy decided to build a
website and make some money doing affiliate marketing.
She found several companies with products that elderly in-
dividuals might be likely to buy including vitamins, mobility
aids and conservative exercise clothing. With the aid of a
friend she and some of her older friends at the gym filmed
a few videos demonstrating simple exercises suitable for
those in their golden years. They focused on exercises the
people could do from their home. Mindy, with the help of a
professional writer she found on Elance, wrote an eBook on
the advantages and methods of exercise for those over 50.
She also drafted a short report on the topic. Building her
website, she included the videos and lots of good informa-
tion for free. She also offered the report for free in ex-
change for joining the mailing list. She began to publish a
newsletter and talked about related subjects of interest — for
example health club chains that offered senior discounts or
information about new health studies that improved longev-
ity based on physical fitness. In each newsletter she adver-
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tised her larger eBook for sale and on the website she of-
fered vitamins and the other items she represented through
her affiliate connections. Mindy began a consistent source
of income from her investment in time and a bit of money

— as well as establishing herself as an expert in the field of
geriatric exercise. Soon there were companies whose ideal
customers matched hers and they contacted her to advertise
on her website. Mindy was essentially making money doing
something she loved and knew a good deal about.

Let’s look for several reasons that Mindy’s website be-
came such a success and that she enjoyed a substantial and
consistent source of income.

1. She didn’t take shortcuts. Mindy
spent the time it took to build
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a quality reputation and it was
evident to those who visited her
website.

Mindy had already worked with
seniors in her community and
therefore had a comfortable
rapport with the customers
who visited her website. She
answered questions in her blog,
recommended the competition
when it served her customers’
better interests and they appre-
ciated her honest.

Mindy was careful to only rep-
resent quality products and
manufacturers. She understood
her customers were on a limited
budget and needed to see valid
results for their investments.
This paid off and the word

that Mindy was reliable spread
throughout the community.

Mindy didn’t support fads, but

used solid and well-researched
information in her recommen-

dations. There were no gim-
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mick diets, no fountain of youth
vitamins and no suggestions to
have plastic surgery. She treated
everyone as though they were
her own grandparents and the
result was she was respected
and trusted. Her positive en-
dorsements were sought after.

Mindy’s website was well-brand-
ed and she carried it throughout
her marketing. She had person-
alized Twitter and Facebook
pages, used her logo and contact
information in signing emails
and blog postings and made
sure she answered all requests
for contact promptly. She even
offered a click-to-call feature on
her website that let seniors who
were live to the Internet click
and have her phone ring directly.
Excellent customer service and
sensitivity to her customers’
needs.

Mindy didn’t just sell vitamins
and exercise equipment. She
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eventually branched out to
include informative websites on
many senior issues including
financial and medical advice
(via professionals), family issues
such as being a grandmother

to a blended family, crafts and
other pastimes seniors enjoyed,
the resorts and tourist locations
that catered to seniors including
cruises and even some end-
of-life issues like grieving. Her
reputation and tact, objectivity
and customer service travelled
with her from one related field
to another.

Mindy learned what did and did
not work. She carefully watched
her Google ranking and used
Google’s tools for tracking the
traffic and activity of her web-
site. When one particular article
got an extraordinary number of
hits, she knew it was a popular
topic and offered more of the
same. When links became out-
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dated, they were removed.

Mindy’s site offered far more
free information than even her
paid eBook did, which not only
strengthened her reputation as
not being an opportunist but
actually drove more sales to her
book. People wanted “the entire
package” and were willing to pay
for it because it was information
they trusted.

Mindy’s progression through the
business was not overnight. She
used natural customer service to
build link backs to her site and
put customer service ahead of
profit.

22



HOW TO MAKE MONEY ON THE INTERNET

Website Mechanics

Think of your website as your marketing assistant.
It can be automated to handle inquiries, it will mail your
communications, it will sort through your incoming emails,
it will handle the press and it will sell your eBook and other
products for you. That sort of responsibility bears some
careful thought and design and doing it before you begin
construction will save you time and money that haste would
otherwise cost you.

If you’ve ever tried to buy a website domain, you may
have been surprised at how few names there are available.
The domain name rush that began a decade ago had inves-
tors buying up huge chunks of names for speculation pur-
poses. This was called “squatting” and is now against the
law. You must establish that your domain is actually related
to the business you conduct on that site.

Naturally, the easier a domain is to remember, the more
effective it will be. Name recall can be based on several
factors; brevity, pertinence, quirkiness and most important-
ly, competition. It used to be that people wanted to name
their businesses to gain Yellow Pages advantage; hence the
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proliferation of “AAAA Accounting” or “ZZZ7Z77 Catering.”
The concept here naturally was to fall upon the first or last
pages and not be caught in the obscure middle. The Internet
doesn’t work that way.

As mentioned a bit later in this book, Google, the
world’s largest search engine grants page rank according to
a number of factors and while SEO (Search Engine Optimi-
zation) is a whole science unto itself, it is certainly worth
doing a little search and reading on the topic, particularly if
your website is meant to attract new business in addition to
selling your product. Google will rank your website higher
than the competition if you can demonstrate pertinence to
the search term. For example, if your website keywords in-
clude “free” and a search through your site proves that you
have only used the word in conjunction with a cookbook
that has a “salt-free” bread recipe, the search engine’s spider
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will not consider you very pertinent and your page ranking
will reflect that. On the other hand, if the keywords include
“antibiotics” and you have displayed content from your
book called, “The Patient’s Guide to Antibiotics” wherein
the word is used heavily and with great satisfaction to the
visitor, the spider will then give you credit for pertinence.

So, taking this latter example, when selecting an appro-
priate domain name, logic would tell you to include the word
“antibiotics” in the name. This is known as domain perti-
nence.

Using brevity as a domain name can be especially chal-
lenging since almost every short word you can think of in
the English language has already been purchased. There are
some variations on this however. If a search for available
domains reveals that “antibiotics.com” has been taken, try
combinations such as “myantibiotics.com”, ‘“yourantibi-

2 (13

otics.com”, “theantibiotics”, or even abbreviations such as
“antibios”, “antipills.” Another option is to totally create a
new word or coin one that is not a noun; examples would
be “yahoo.com” and even “bing.com.” Each is memorable
not only due to brevity, but its uncommon useage since both

suggest a sound rather than a noun.

Quirkiness is another application of approach. Let’s say
your product is an eBook named “Benevolent Errands Just
in Time.” Try the domain “bejit.com.” Or perhaps you’ve
written a guide to aspirin and non-aspirin painkillers. Why
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not try a domain such as “tummyaches.com”?

Before naming your site after your book, consider
whether this is the only eBook or product you will sell. If
you name it for one product you will only be able to put the
one product on it and that can be expensive and inefficient.
In this case it’s a much better idea to name the site after your-
self and then you can feature all your products there. Note
here, it’s always a good idea to own your own name domain;
competition and others who may not wish you well can buy
it and use it against you otherwise. The same holds true for
buying the variations of your domain; if you will be using
the “.com” for your site, buy the .net, .biz, .org and others
and have them pointed at your .com site. With the gaining
popularity of smart phones, be sure and purchase the .mobi
as it is for cell phones, fast becoming a means of reading
books.

One strong recommendation is to use a commong blog-
ging software such as Wordpress. It offers a huge commu-
nity of free templates and plug-ins. This can greatly sim-
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plify your website design with not only a color scheme and
included graphics, but a logical design that allows you to
simply plug in your own information and launch it. Word-
press if fairly simple to use but is also open to a good deal
of customization if you know what you’re doing. Another
advantage is that its structure allows ample access to search
engines.

If web design is well within your skillset, we recom-
mend using a very simple interface for navigation. Try to
avoid Flash for the purpose of Flash only...only use it if it
makes sense for your presentation.

Choosing a website hosting company can be a confusing
issue. The best way to start is to decide what features your
website will need. That will narrow down your options.

It is not advised to use a free website company. They
often do not allow you to use your private domain and it can
look like the author who has set up a stand at the side of the
road. They seldom offer the tools you need to truly market
well and customization is very limited. You also do not want
to have an email address that is not linked to your website. It
simply looks unprofessional.

Given this, you will find a multitude of inexpensive
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hosting solutions. Ask yourself the following questions:
1. Do I need to handle credit cards from my site?

2. Do I intend to use open source blogging software
such as Wordpress or content management such as Joomla?

3. Do I need to rely heavily on unsolicited website traf-
fic to enhance my sales?

4, Will I need chat capability?

5. Will my site encounter tremendous traffic at certain
times of the day?

6. Will I need access to a database, CGI-bin, mailing
list management software or some other special scripting?

7. Will 1 be streaming content and how much band-
width will I need to do this comfortably?

8. Will I be designing my own site or do I want to hire
hosting professionals to do this for me?

9. How many email addresses will I need?
10. Do I want to be hosted on a Windows or Unix server?

Answering these questions can give you a fairly
concise checklist of hosting requirements. One word of
caution here; avoid using a hosting company that simply
rents you a domain name. You must own this outright or
the marketing you do can go to waste if you are unhappy
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with that company or have some other difficulty that forces
you to move.

Depending upon your situation, you may or may not de-
cide to sell products from within your website. Chances are
you will want this option. It allows you to not only sell but
to build a mailing list of your customers for future products.

There are the conventional means of accepting cards
and that is to apply for a merchant account through your
regular local bank. They may or not be competitive; shop
around and understand what is provided.

A shopping cart is needed to collect the customer’s
product request, personal information and of course, cred-
it card number. There are many carts available from open
source to the highly configurable, more expensive carts that
can accommodate an unlimited number of products. Chanc-
es are you will simply need a single-purchase cart. Depend-
ing on your hosting company, they may already include one
or more open packages you can make use of.

You will need a merchant’s account of some level.
Again, there is always the route of going through your local
bank and perhaps you have someone there you are particu-
larly comfortable working with. They can help you decide
which cards to carry and get you set up. Most banks, how-
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ever, have a department that handles solely this business and
they will guide you through the steps.

Other popular alternatives are the Internet giant, PayPal,
Google Merchant or Amazon Pro Merchant. Each accepts
credit cards and PayPal has the added benefit of operating
as a sort of online bank account. You may use your account
there to make and accept payments. They are all connect-
ed at some point to your own checking account so you are
not in danger of being Internet-bound in your banking. Each
of these will charge a per transaction fee and a percentage
of the sale. Compare the amounts and benefits of each. De-
cide whether you want to accept only MasterCard and Visa,
or whether Discover, Diner’s Club or the more expensive
American Express is necessary. Consider your potential cus-
tomers and the method most of them will use. Some of these
banks will also offer the ability to submit checks as payment.

Don’t forget where to intend to do business. If you think
you may have an International audience, it is mandatory
that you utilize a payment method they can access. Some
merchant accounts only accept your own country’s bank ac-
counts.

You may also require a payment gateway, depending
upon your merchant account. This gateway acts as a sort
of teller; taking the shopping cart inventory information
and verifying that indeed, the card used is legitimate and the
funds are available. This gives you the security of accepting

30



HOW TO MAKE MONEY ON THE INTERNET

the card and mailing the merchandise.

Note of caution here: always ship with proof of deliv-
ery required. Any business, particularly that doing business
on the Internet is subject to credit card chargebacks by the
customer with the excuse that they never received the mer-
chandise. Without proof of delivery, it is almost impossible
to prove otherwise.
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It’s Up to You

No matter what kind of whiz-bang website you cre-
ate, it will simply be a collection of digital signals unless you
market it. Your business depends upon it. Read some of the
many sites which offer search engine optimization, social
networking and what is called Web 2.0 tactics to build site
traffic. Don’t end up with the proverbial, “If a tree falls in the
forest...”

Again, it’s all up to you!
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Getting Out the Word

Building traffic to your website is a whole science unto
itself, and it mostly deals with how to outwit the Google
indexing system. The Google computers comb the Internet
constantly, checking out each and every website they can
find. They rank sites according to the amount of traffic that
site gets, the number of unique visits (meaning they are new
visitors), the relevancy of the site to the search terms and
any number of other factors they aren’t willing to discuss
because certain people would exploit them. To get a high
Google ranking means to come up on the first or second page
in a search for the items you sell—this is gold. Think of it as
having your store on Main Street with free parking while the
competition is located over the hill, hidden behind trees and
there is no parking at all. Obviously you’re going to have
more customers.

Google tells website owners to simply be honest, up-
front and build a business the way they would naturally do it
— that to try and outwit Google is to risk being banned entire-
ly. So, if you sell perfume, for example, your site should be
well-stocked with information about perfume and the partic-
ular brands you buy. You will want lots of other sites to link
to yours so exchanging articles and link-backs are critical.
There are many ways to do this but a few of the more com-
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mon techniques in link building include:
* Social media such as Facebook or Twitter

* Publishing a newsletter and having links to addi-
tional material on your site

* Offering an affiliate program
* Getting reviews and links back by related sites

* Posting comments on other related sites that allow
links back to you

* Having customers recommend you

* Media such as youtube.com where you advertise a
link back to your site with a video how-to

» Press releases which other sites publish that feature
links back to you

There is a good deal more information available in eb-
ooks through your favorite bookseller on this process. Much
of it is “I tried it and this worked,” sort of reporting as Goo-
gle does not share their metrics or how they assign ranking.
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