
Freelance Multimedia Designer
Melbourne, Malaysia
Jan 2005 - Present

Successfully managed people and projects under 
tight deadlines; meticulously and resourcefully 
planned projects to minimize costs while maintaining  
good lasting  impression with clients. Designed Video 
and Print aspects such as Company Branding and 
Stationery, Promotional Videos, Fliers, Posters and 
Motion Graphics Advertisements for both commercial 
and not-for-profit projects. 

Clients include: 
• Melbourne University
promotional video for the ICT department

• Australian JobSpec Recruitment Agency
website copywriting

• Citibank Malaysia 
promotional marketing brochure

• Red Mouse Technology (Malaysia)
company branding and stationery

• Bonita Pizza (Melbourne) 
promotional marketing fliers

• Baha’i Institute of Learning Victoria
promotional posters, brochures and videos

• Kreateevee Digital Signage Solutions (Malaysia)
4 motion graphics advertisement pieces for Digi 
Telecommunications that was aired in Digi 
Centres in shopping malls across Kuala Lumpur.

Saatchi & Saatchi, Beijing
Intern, Assistant to the Art Director

June 2011 – July 2011

Creatively conceptualized, researched and 
executed work for print and TVC for China Telecom, 
Carlsberg and a few others with the Creative Team. 

Actively assisted different teams in conceiving ideas 
and solving problems. Also independently 

brainstormed, designed and submitted entries for 
the China 4A Golden Seal Creative Awards 

Competition under the direct guidance of the 
Executive Creative Director.

Queen Vic Sweets, Melbourne
Senior Sales and Marketing Personnel, Trainer

March 2008 - May 2011

Maintained an average of $400 worth of product 
sales per day target while ensuring customer 

happiness and satisfaction; sharpened negotiation 
and multi-tasking skills in a fast paced environment. 
Proposed and improved organizational infrastructure 

to improve workflow efficiency. Entrusted with training 
junior staff duties, and constantly refined techniques 

to effectively suit each individual’s learning styles.

Professional History
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Sweet and Sour Licorice, Melbourne
Sales and Customer Service

Aug 2011 - Present

Single handedly managed front line customer sales, 
multi-tasked and displayed quick paced and 

outstanding customer service skills. A personal sales 
target of an average of $700 per day is usually met, 

and also responsible for balancing end of day profits 
and informing management of needed stock refills.

Highly resourceful, diligent, and outspoken individual with a Bachelor’s 
Degree in Arts and Multimedia and experience in Advertising and Sales. 
Empathetic Personal Development Coach with a passion to change the 
world for the better, starting from the individual.

Methodical and experienced in coordinating volunteer projects and 
handling pressure professionally. Reliable leadership and excellent 
interpersonal skills as well as dedicated teamplayer qualities. 

Fun and outgoing character with proficiency in the English, Mandarin, 
Cantonese and Malay languages; and possess a willingnesss to learn and 
rise to challenges.

To view my Design Showreel, please go to:
http://youtu.be/ND0Zpx34HrY



Meridian International School of Design
Melbourne, Australia (Feb 2008  – Dec 2008)

Certificate III in Graphic Pre-press

RMIT University
Melbourne, Australia  (July 2006 -  July 2007)

Bachelor of Arts and Multimedia
Majored in Video and Digital Compositing.

Limkokwing University of Creative Technology
Cyberjaya, Malaysia (June 2003 - June 2006)

Advanced Diploma of Multimedia
Awarded the Young Achievers Award for

outstanding performance in attitude and efforts.

Education

Computer Skills

Mac and PC literate and skilful in the use of 
Professional Multimedia Audio and Visual Editing,

Graphic Design and Planning Softwares:
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Adobe Illustrator 
Adobe Photoshop 

Adobe Indesign 
QuarkXpress 

Adobe Acrobat 

Adobe Premiere Pro 
Adobe After E�ects 

Final Cut Pro 
Final Draft 

Microsoft O�ce 
Apple iWork 

Garageband 
Pro Tools 

Adobe Audition •
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Other Experience 

Event Manager 
New Year Celebration Event 
(2010, 2011, 2012)

Creatively handled challenges of organizing a large 
scale event under short notice and a tight budget while 
working in a team of diverse background individuals 
with different age groups and capabilities. Sourced key 
talents, catering, decoration artists and venue; and 
managed correspondence from the 100+ attendees. 
Worked closely with organizers and assistants to 
ensure a smooth flowing and memorable night.

Video Production Supervisor, Concept Producer 
University Project 
(2006) 

Designed, directed and edited an ambitious full 
blue-screen music video that ranked 2nd place in the 
entire batch which also received much enthusiasm and 
acknowledgment from lecturers and fellow students 
alike. Led, planned and managed duties between team 
members to bring an idea to life, while maintaining good 
time and finance management. Also acquired clearer 
understanding of video production planning and
requirements in the pre-production, production and 
post-production stages.

Calendar Events Coordinator 
Community Events Planning Committee 
(2010 - Present)

Systematically communicated clear information and 
instructions on a regular basis between internal and 
external organizing teams to coordinate venue bookings 
and smooth running of regular events. Also documented 
guides and training materials to improve the efficiency of 
the task force.

Referees:
Available on request.
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