THOMSON REUTERS 2010 Performance Review

Name:Stewart Stonger ID:0072815 Date Submitted:Mar 9, 2011
Date Finalized:Mar 9, 2011
Title:Product Analyst Business Unit: TA Workflow and Svc Completed By:Mark Powell
Solutions

Objectives and/or Accountabilities

Objective 1: Timing:Ongoing
Complete assigned tasks with high quality

Employee Assessment:
| delivered consistent quality throughout the year in a variety of areas: design, analysis, testing, and customer interaction.

Manager Assessment:

Stewart does a fine job. He very much wants to meet our users' needs and the quality of his work shows this. He gets
excited about building good software, especially new features. Stewart is constantly pushing the envelope on what we
could do for the customers, and this is a good thing. We never want to stop thinking/dreaming of what would be really
great to put in the software, even if practicality dictates we scale back on some of the ideas because of resources or

time constraints.

Objective Rating: Employee:Achieved Manager:Exceeded

Objective 2: Timing:Ongoing
Meet deadlines and achieve goals

Employee Assessment:

| accomplished design and testing on time and according to the priority given to me. In the areas where there were
difficulties with team implementation, such as the Search feature enhancements, | learned from the process how to
better recognize a chain of events that can lead to a greater problem.

Manager Assessment:

Stewart has been successful at meeting his goals and deadlines for the year. We are always adjusting the content and
deadlines because of changing priorities and diverse demands on our team, however, | am happy with Stewart's
performance in this shifting environment.

Objective Rating: Employee:Achieved Manager:Achieved

Objective 3: Timing:Ongoing
Demonstrate initiative by taking on additional assignments and increasing responsibility

Employee Assessment:
With the promotion of our Lead Analyst to another position, | took on additional areas of responsibility such as Staff

Management.

Manager Assessment:
Stewart is willing to take on whatever | ask him to. This is very much appreciated. Because of Stewart's adaptability, it
makes it easy for us to shift work around as needed to meet the various demands on our team.

Objective Rating: Employee:Achieved Manager:Achieved

Objective 4: Timing:Ongoing
Assist other team members and share knowledge

Employee Assessment:
| actively contributed to other team member projects when requested. | worked with the other analysts and organized a

weekly analyst meeting to improve communication on ideas and issues.

Manager Assessment:
Stewart is always willing to help other team members as needed. He does a 2 week stint in support at the beginning of
the year to help out the support team and this gives him additional insight that he shares with the team.

Objective Rating: Employee:Achieved Manager:Achieved

Objective 5: Timing:Ongoing
Take any additional training relevant to enhancing my skillset



THOMSON REUTERS 2010 Performance Review

Name:Stewart Stonger ID:0072815 Date Submitted:Mar 9, 2011
Date Finalized:Mar 9, 2011
Title:Product Analyst Business Unit: TA Workflow and Svc Completed By:Mark Powell
Solutions

Employee Assessment:
| completed a course called "Managing Multiple Priorities”, which focused on learning how to balance
important and urgent tasks.

Manager Assessment:

Stewart completed a course this year regarding the juggling of multiple demands and priorities, which is directly related
to our daily life on the Practice CS development team. We are a relatively small team considering the scope of our
application, and each team member must be able to shift between multiple responsibilities.

| am a big fan of continual education and would like Stewart to continue to enhance his skillset which can only make him
better at what he does.

Objective Rating: Employee:Achieved Manager:Achieved

Objective 6: Timing:Ongoing
Be actively involved in meetings and project discussions

Employee Assessment:
| contributed to meetings and project discussions, and led them when appropriate. For example, | researched and led a
discussion on how visual analytics could play a role in the future of the product.

Manager Assessment:
Stewart is involved in meetings as needed. He has well thought out input and willing to brainstorm and run with ideas of
others as well as his own. This ultimately results in better software.

Objective Rating: Employee:Achieved Manager:Achieved

Objective 7: Timing:Ongoing
Communicate with other teams regarding common product areas

Employee Assessment:

| continued to work with the Web Services team on issues that arose relating to CS Payment. | also completed some
work with the Mobile CS team. Lastly, | continued brainstorming ideas with other analysts for further integration among
the Web Services offerings and Practice CS, such as integrated online scheduling via Web Builder or NetClient CS.

Manager Assessment:

In his day to day responsibilities, Stewart often must work with other teams. He needs to work with support, Web
Services development, Mobile development as well as any other teams that we periodically deal with in the development
of the 'hub'. Stewart does a fine job and other teams like working with him. We have been successful in implementing
other features that have required cooperation of the other team in which Stewart has been involved.

Objective Rating: Employee:Achieved Manager:Achieved

Objective 8: Timing:Ongoing
Balance team and individual responsibilities

Employee Assessment:
| balanced my personal responsibilities with those of the team as a whole.

Manager Assessment:

Stewart balances his individual responsibilities with those of the team. We all need to work together to build great
software. However, some of that requires working together and some of it requires individual thought and design.
Stewart is equally equipped for either of these roles.

Objective Rating: Employee:Achieved Manager:Achieved

Thomson Reuters Values
Assessed on Individual Contributor behaviors.

Customers are the heart of everything
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Employee Assessment:

Customer service is the primary focus of my daily job. New features, testing, user log management, and customer
suggestion management all tie in to the overall goal of having satisfied customers. My job is to effectively listen to
customers and translate that into services that build upon our partnership with them.

Manager Assessment:

As an analyst on the development team, it is Stewart's job to be keenly aware of the customer and their business needs.
Stewart is aware of this and takes it very seriously. Stewart pushed for customer feedback via an Idea/Suggestion
vehicle for the customer to give us feedback.

Value Rating: Employee:Achieved Manager:Exceeded

Business is global

Employee Assessment:
| keep the needs of our target markets in mind. | actively work on issues that arise from trying to support operating
systems with different languages, such as Windows XP - Spanish Edition.

Manager Assessment:

Stewart knows that our business units strategy is going global. He has actively worked on features in our system related
to implementing our software outside of the U.S. This need will only grow in the future. Stewart knows the better job we
do of making our software better suited to other countries, the more opportunities we will have in the future for growing
our user-base.

Value Rating: Employee:Achieved Manager:Achieved

People make the difference

Employee Assessment:
| support my team members, even when things don't always go as planned. | recognize that each member of the team
contributes a unique and powerful set of skills.

Manager Assessment:
Stewart understands people make the difference. He works well with others. He welcomes various perspectives and is
open to feedback. He is willing to share his knowledge with others and help others as needed.

Value Rating: Employee:Achieved Manager:Achieved

Performance matters

Employee Assessment:
Delivering for the customer the most simple, innovative, and practical software underlies a significant portion of my time.

Manager Assessment:

His goal is to build the best software for the customer. That is very important as we work through ideas. Since his focus
is on what's best for the customer and he is not focused on using his own ideas or having it his way or using his initial
design, he is able to work well with a group molding multiple ideas into the winning design which is better than any of the
individual contributors would have come up with on their own.

Value Rating: Employee:Achieved Manager:Exceeded

ADDITIONAL COMMENTS:

Employee:
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Manager:

| like working with Stewart. | am very happy that Stewart is a member of the Practice CS development team. Keep up the
good work.

Overall Evaluation:
Employee: Achieved

Manager: Achieved
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