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1. Whatis ‘shuttlefare Desktop client’?

Shuttlefare Desktop Client is a one type of standalone Application. We have developed this
desktop client for Shuttlefare Company (For more information please visits at,
http://www.shuttlefare.com).

Shuttlefare is the premier airport shuttle reservation company and ShuttleFare.com is the
premier airport shuttle reservation company on the web, offering an advanced reservation system to
both travelers and our select shuttle partners.

We connect directly to our shuttle suppliers' inventory without any middlemen. We strive to
make our prices more competitive, reservations more accurate, and our site easy to use. We have the
ability to offer you a one-way or roundtrip booking for either door-to-door or scheduled shuttle service
at over 65 airports worldwide.

ShuttleFare.com partners with top brands in the industry that are authorized by the airport to
transport passengers to and from the terminal and their home/office or hotel. When traveling to the
airport, you will be picked up at your home, office or hotel at the designated time selected on your
reservation, taken to the airport in plenty of time, and dropped off right outside your airline terminal.
We will even help with your luggage!

This Software is very helpful for User of Shuttlefare. This is very friendly and easy to handle. If
User doesn’t have knowledge of web or they don’t want to use website for reservation then they can
work by this application.

This is a Standalone application and no installation needed. But need internet connection
because this application works totally by API of Shuttlefare. Functionalities of this application are below,

2. Benefits of Java Web Start Application.

Java Web Start software provides the power to launch full-featured applications with a single
click. Users can download and launch applications, such as a complete spreadsheet program or an
Internet chat client, without going through lengthy installation procedures.

With Java Web Start software, users can launch a Java application by clicking a link in a web
page. The link points to a Java Network Launch Protocol (JNLP) file, which instructs Java Web Start
software to download, cache, and run the application.
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Java Web Start software provides Java developers and users with many deployment advantages:

+ With Java Web Start software, you can place a single Java application on a web server for
deployment to a wide variety of platforms, including Windows 2003/Vista/2000/XP, Linux, and
Solaris.

L+ Java Web Start software supports multiple, simultaneous versions of the Java platform. An
application can request a specific version of the Java Runtime Environment (JRE) software without
conflicting with the needs of other applications. Java Web Start software automatically downloads
and installs the correct version of the Java platform as necessary based on the application's needs
and the user's environment.

4 Users can create a desktop shortcut to launch a Java Web Start application outside a browser.

+ Java Web Start software takes advantage of the inherent security of the Java platform. By
default, applications have restricted access to local disk and network resources. Users can safely run
applications from sources that are not trusted.

4 Applications launched with Java Web Start software are cached locally for improved
performance.

+ Updates to a Java Web Start application are automatically downloaded when the application is

run standalone from the user's desktop.

In sort,

One click installs.

Optional custom installer code.

=+ &

Automatic update.

=

A mechanism to reserve you some free disk space without having to pester the user for a unique
name for it.

4+ A mechanism to select the best fit JRE javaw.exe.
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3. Launch Java Web Start Application.

Users can download a Java Web Start application by simply clicking a link on a web page. Figure
3.1 shows a web page from which you can access the Our Shuttlefare Desktop client application.

T

s HOSTING Java,

T

ShuttleFare Destop Client - Demo

% | | ShuttleFare Desktop Chent - Demo % | +

Figure 3.1 — Web page for Shuttlefare Desktop Client Application Demo

When the user clicks the Launch Link, separate window for downloading application will open,

as shown in Figure 3.2.

-
Java Web Start

Name:
Publisher:

From:

Downloading application.

ShuttleFare - Desktop Client
it D
SRS R

Cancel

Once downloading application will be finished one another window will open. This window is for

Figure 3.2 — Downloading Application Window

security alert and for continue you should click on run button. As shown in figure 3.3
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The application's digital signature cannot be verified.
Do you want to run the application?

Mame: ShuttleFare - Desktop Client

Fublisher: Skt
From: hpcane o T

[ Blwarys brust content From this publisher .

Run H Zancel

The digital signature canmat be verified by a trusted source, Only

I Info ticr..,
rurn iF you trust the arigin of the application, mrE Snfarmaten

Figure 3.3 — Security Alert window

When you client on run then application will run on your machine. As you can see in below
figure our application has login screen for prevent non authorized user. As shown in Figure 3.4.

Enter Login details to access web Password on

o e S i

User name:  goumusiis

Password: sessss

fwikhentication Scheme : Basic

Figure 3.4 — Login Screen Of Shuttlefare Desktop Client
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4. Create Reservation

File Edit
Search | profile| |
Direction (T,F) | T - TipType |0 = Airpart | Akron-Canton Airport -
Address Zip [] Landmark State |Alabama City |Abbeville
Flight Information
Domestic (0, I) |D - Adults 1 Children [ [] Wheel Chair
Fiight Date Tme |10:45PM  w | ReturnDate [sir0o/17/2011 =) Time | 10:45FM
Airiine | ABX Air ~ | Flight Ne. |0000 Return Airine | ABX Air Flight Na. |0000
Passenger Information
First Name Last Name Phane  (ooc-x000x000x) 3
Reset Search
Search Result, .
Open
Create F
Search Reservation
Current : Reservation Create. R RS
[ {F1) Reservation Create H (F2) Reservation Lookup H (F3) Customer Lockup | Copy Reservation Paste Reservation Log Out
Exit

F @7 EOD O

9/12/2011

Figure 4.1 — Search Tab in Create Reservation Screen

User can also create Reservation by Website but this desktop client is very easy to work. Just
insert required field like, source (pick up address), Destination(drop off address), direction (source to
destination/destination to source), time, one way/roundtrip.

Create reservation has two steps. First is search reservation fare and reserve.

A. Search Reservation Fare

By this destop client you can search Fare for your services. When you will provide your
information like source, destination, time, trip then shuttlefare will offer to you the list of fare.
You will have to select fare any of them.

Like, you want to go JFK

Source : saint james

Destination : JFK

Time : 02/01/2011

Trip : one way

You can see in Figure 4.2,
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Drecton (WA [T w|  TipTwpe [0 o] Airport [New York John F. Kennedy Int! Airport -
Address sainfjames Zip |11780 [ Landmark State |Alabama . City |Abbeville
Flight Information
Domestic (D, I) -_D v_- Adults | 15 Children 0 [ Wheel Chair
Flight Date Time | 10:45PM v: Return Date = Time | 10:45 PM
Airline AB‘( Air ~+ | Flight No. 0000 Return Airline | ABY Air Flight No. |0000

Figure 4.2 — Required fields for Search Fare

When you will enter this information and you will click on search button at that time shuttlefare
will offer to you the list of company with name, it’s fare, van type, drop off time at destination.
You can see in Figure 4.3,

l Reset l ’ Search I
Search Result, 7 Results Found.
-
). %60.00 st Shared Ride Yan Service (Up to 11 Passengers)
One Way) . i-ble Pickup Time: Wed 09/14/2011 6:30 PM Pickup Location: Home/Office, Saint Jam... Phone: E
Saint James, NY
2). %63.00 AT, Shared Van
{One Way) : Pickup Location:  Saint Jai Phane:
Available Pickup Time:  Wed 09/14/2011 7: 15 PM ocation: mes one: SRR
Saint James, NY
3). $115.00  iitague ExecuCar Sedan Service (Up to 3 Passengers) 7

Figure 4.3 — Result of Search Fare

Once you get the list of fare you will have to select one of them and you can go forward in
second step.
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B. Reserve

Once you select your fare you will have to fill up your required information. Like, first
name, last name, full address, phone no., email id (shuttlefare will send you reservation
information on this email id), street address, payment information (we are offering by credit
card and by bill no.).

Once you fill up your full and correct information then you are able to create your
reservation.

You can see in Figure 4.4,

&= ShuttleFare - Desktop Client (java
File Edit

Search | Profie | =

Ttinerary
Airport:  Mew York John F. Kennedy Int| Airport (One Way) To Airport GO Airport Shuttie
Service: Shared Van
Passengers: 1 Adults, O Children.
Location:  Saint James
Pickup Date/Time: | Wed 09/14/2011 08:30 AM - e e
Return Pidkup Date/Tme: Total: $53.00

Grand Total:  §57.00

Passenger Information
FirstName |test LastName |test Phone (ooc-ooeioon) | 111-222-3333 Email |vijay.m.java@gmai.com

Flight Information

Airline | ABX Air + | FlightNo. 0000 Flight Time &Date 1 Wed 03/14/2011 12:00 PM 3
Return Airline | AEX Al Ficht Na. (0000 Retum Fiight Time &Date:
Cross Street/Directions | take first left Luggage : o
Payment Information
Cardhelders Copy Name from above  pirop piame Last Name
Card Number Exp (mmfyy) | / Secure Code Phone

[¥] Bill Account Mumber | 1111111111111

Confirmation Details.

Confrmation Number: Customer's Phone:
LastName: . Total: . Company’s Phane: .
Current : Reservation Create,
L (F1) Reservation Create J| (F2) Reservation Lookup H (F3) Customer Lookup | Copy Reservation Paste Reservation

E R ™7 O 00N

Figure 4.4 — Reserve Tab (Final Step of) Create Reservation
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5. Search Reservation

By this tab User can search Reservation and update reservation information.
A. Search Reservation
Search Categories:

By Reservation id

By Confirmation No

By First and Last Name

By CC Code

By Phone No

By Email Id

By Start and end date

User can choose any one of them way to search reservation. As shown in Figure 5.1

No g kowbhe

Confirmation Mo,

Reservation Ids 111111,222227, 333333 (each id has six digit)
Full Mame.
Phone. - - [BOe-30e-Xxx)

Email,

CC Last 4 digit.

[V|DateRange. |suno0g/iy2011 =] o Wed 09/14/2011

Figure 5.1 — Search Reservation Parameters
B. Update Reservation

Once User will search Reservation then update reservation will be possible.

Vijay Patel
Email : vijay.patel.it09@gmail.com
Skype : vijay.vora94



= Shuttlefare — Desktop Client

C. Cancel Reservation

User also can cancel selected reservation. As shown in Figure 5.2

LaGuardia International Airpart Domestic |true
070 ShuttleFare - Cancel Rﬁemﬁl P— "
5 Cancel Reason.

03:45PN | |test message

me| »

s

1

submit | | ResendEmal | | Close |

[ »

reet, Me

1

Child =

. and Broadway

Figure 5.2 — Cancel Reservation Screen

D. Copy / Paste Reservation

User can create copy of reservation by this functionality. As shown in figure 5.3

-
ki Message - g

4-7993
Child |_|:| @ Copy Reservation is Done,

.00 Roundirip Price |$0.00
T EaSL.00 | Grand Total |$0.00 |

:] | (F3) Customer | | (F4) Cancel Reservation | | (F5) Resend Email | | (F6) Secondleg | | History | | Pre | | Mext |

mer Lookup ‘ ‘ Copy Reservation H Paste Reservation ‘

Figure 5.3 — Copy/Paste Reservation
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E. Legs

If reservation is round type then this leg functionality will work. By this leg facility you can check
both legs one by one. You don’t need to search again for second leg. As shown in Figure 5.4

esend Email] [ (F6) Second Leg ] [ Histaory

Figure 5.4 — Second Leg Button in Search Reservation

F. History of search Reservation

By this functionality User can take look on his searched reservation within complete session. As
shown in figure 5.5

‘ond Leg I I Histary I Pre

Figure 5.5 — History Button in Search Reservation

G. Notes

Also User can put his comment on particular reservation. We have provided one new tab for
these notes. At this tab User can create notes on reservation and also can read others comment. As
shown in Figure 5.6

Confirmation Notes - Add New.

! thanged address bef|

LY R B T R ]

Confirmation Notes - Last Added.

e

changed pickup time to 3/4/2009 arrival

[ Y i et B LT )

—

Figure 5.6 — Notes Screen in Search Reservation
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H. Print;

We can make print of any reservation. As we can see the format of page is A4 and there is two
buttons at left side top corner. When user will push the print Button (ALT + P) then OS’s print window
will appear and you just will have to select source and you can make print of your reservation. As shown
in below Figure 5.7,

Reservation Information
Confimation No: SRR Reservation Id: Sl Swws: Active
L [Ii! Company: SHMGNOMIRNGNRN  Shutticfare Phone:  qEERENEMGENS Qua. No.  GRRERER "
Service Type:  Shared Van Coupon Discourts - $0.00 Direction:  From Airport
Paymant Type: Credit Card Agent Name! Gy Round Trip
Flight Information
Arporti  Los Angeles International A... Domestic:  true
Dst= & Time:  08/02/11 05:15PM Pickup Date & Time:  08/02/11 05:35PM
arine:  Southwest Airlines Flight No.: 000
Date & Time:  08/03/11 10:00AM Pickup Dat= & Time:  08/03/11 07:00AM
Arling: ABX Air Flight No.: 000
Passenger Information B
t
= A
L First Name: gyl Last Name: SRS
nd Location Type: 4l Location Name: AR
o) Address:  quuESNSay. Zip:
City: N ERREL: State: iy
vpel
Phone: AsNENEREREID SR o L
Aduls 1 Chidi 0 Luogee=i 1 Cross Streen
Reservation Cancel Information Fare Information
5 Cancel Date: Price Towl $25.00 Roundtrip Price:  $50.00
& Cancel Rezson: Service Feat $2.00 Grand Towl: $54.00
vl

Figure 5.7 — Print Screen in Search Reservation
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6. Search Customers

User can check client by category wise and also check his all information like, it’s full name, phone no,
email id and one big things is his all reservation. As shown in Figure 6.1,

Search categories,

First Name
Last Name
Phone

Email

CC Last 4 Digit

ok~ wbdnRE

Search by

First Mame |HARUKO

Last Mame |FUCHS

Phone |iixkishies (=300 -0
ST e
CC Last 4 Digit (o)

Figure 6.1 — Category fields in Search Customer Screen

After complete search process our application will return list of matched custormer will all information
like, his first and last name , last 4 digit of cc, phone no, email id and all his all reservation. As shown in

figure 6.2

Search Result, 1 Result Found, : :
l Reset | | Search |

Seguence  First Name,Last Name Email Address

1. HARUKO FUCHS b

Figure 6.2 — Result of Search Customer
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7. Other Functionalities

- We have provided shortkeys for all button and we take care about all control should work by
keyboard’s key easily like, button’s click event , dialog, tab, date picker and more...As shown in Figure

7.1

Current : Customer Lookup.

(F1) Reservation Create | ‘ (F2) Reservation Lookup ‘ \ {F3) Customer Lookup J ‘

Figure 7.1 — ShortKeys of Buttons

- Also we have provide login and logout facility for prevent non official person.

- For date selection we have added latest datepicker so User can work with date easily. As shown

in figure 7.2

Flight Date | wed 03/14/2011

Passenger Inforn
_ 4 5 &
First Name i 5
15 19 20
25 28 27

search Result,

Ariine |E| Septembq ¢, Calendarl 19

Sun Mon Tue Wed Thu

14
21
28

1
g
15
s
29

Fri
2
£

16
23
30

Time:

Sat
3
10
17
24

Figure 7.2 — Date Picker

- Also we have provided System Tray in this desktop client. As shown in figure 7.3

Shuttlefare Desktop Client ™

Desktop Client is running

Figure 7.3 — System Tray
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