Long Term Care

December 2, 2010

To Whom It May Concern:

As Director of Enrollment and Service Operations at Long Term Care Partners, | am pleased to write this
letter of recommendation for Jonathan Loupis.

Jonathan worked in my department as a Customer Service Representative from September 2006 until
June of 2007. Due to his strong analytic ability and drive to problem-solve, he was quickly promoted to
an Analyst position within my research team in his first nine months of employment. Jonathan was a
stand-out performer on our research team from June of 2007 to February of 2008, until he again was
promoted to an Analyst within another department in our organization.

While working on my teams, Jonathan exhibited strong problem-solving, analytical, and independent
thinking. As a Customer Service Representative in our inbound service center, Jonathan helped
customers navigate through complex Federal benefits eligibility requirements and payment and billing
inquiries. He frequently received praise and compliments both by customers and his direct supervisors
for his ability to clearly walk individuals through difficult benefits transactions. As a Research Analyst, he
consistently sought out new challenges in some of the more difficult cases and then worked to create
solutions for those challenges. Jonathan was somebody able to work independently, yet self-aware
enough to recognize when to ask for assistance — a key asset on our research team.

In short, | found Jonathan to be a bright, intelligent young man with a strong work ethic and drive to
succeed. He was always intellectually curious and used this trait to bring new insights to problem-
solving. For the reasons stated, | am glad to recommend Jonathan. | believe he would be an asset to any
organization.

Thank you,

BLl

Brian Frankenfield

Director, BENEFEDS Enrollment and Service Operations
Long Term Care Partners

100 Arboretum Drive

Portsmouth, NH 03801

(603) 433-4559

bfrankenfield@Itcpartners.com




